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Laura Goldberg <lgoldberg@kabbage.com> on behalf of

Kot Laura Goldberg <lgoldberg@kabbage com>
Sent: Tuesday, April 21, 2020 3:25 PM

To: Robert Frohwein <rfrohwein@kabbage.com>
Subject: Re: Questions

already answered - they are annoying

On Tue, Apr 21, 2020 at 6:52 AM Robert Frohwein <rfrohwein@kabbage.com> wrote:
Can you handle?

Begin forwarded message:

From: Gilles Gade <ggade@crossriver.com>
Subject: FW: Questions

Date: April 21, 2020 at 9:43:07 AM EDT

To: Robert Frohwein <rfrohwein@kabbage.com>

Rob, any help you can provide in giving your staff a gentle push to assist us would really be
appreciated. Response has been slow to non-existent and we're being flooded with requests we
cannot answer.

Really appreciate your help

Gilles

From: Hillel Olivestone <holivestone@crossriver.com>

Sent: Tuesday, April 21, 2020 9:36 AM

To: Ashley Hedges <ahedges@kabbage.com>

Cc: Laura Goldberg <lgoldberg@kabbage.com>; Adam Goller <agoller@crossriver.com>; Gilles
Gade <ggade@crossriver.com>

Subject: RE: Questions

Ashley — following up on the questions below and the dedicated support line. We are getting
pressure from our partners.

Best,
Hillel

From: Hillel Olivestone

Sent: Monday, April 20, 2020 8:23 PM

To: Ashley Hedges <ahedges@kabbage.com>

Cc: Laura Goldberg <Igoldberg@kabbage.com>; Adam Goller <agoller@crossriver.com>
Subject: Questions

Importance: High

Ashley,
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