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Department of Highway Safety & Motor Vehicles – 

  Transition of Driver License services to Tax Collector offices

  Quarterly Performance Report on Motorist Services/Customer Wait Times in Miami-Dade and Broward   

  Counties  

Department of State – 

  Cultural Grant Program and Process
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FLHSMV – Motor Services 
 



Division of Motorist Services
HOUSE TRANSPORTATION & ECONOMIC DEVELOPMENT BUDGET SUBCOMMITTEE

Deputy Executive Director Robert Kynoch
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Transition of 
Driver License 

Services in 
Miami-Dade

and Broward

As of January 1, 2025, FLHSMV operated 14 driver license 
(DL) offices in Miami Dade (nine offices) and Broward 
(five).

Per HB 961 (2025) FLHSMV must transition DL services to 
the tax collectors by June 30, 2027.

As of today, FLHSMV operates six DL offices. One in 
Miami-Dade and five in Broward.

The transition will be completed in Miami-Dade by 
December 31, 2025.
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Wait Time 
Improvements in 
Miami-Dade and 

Broward

FY 25-26 GAA allocated $3.1 million to reduce wait times. 

FLHSMV has hired over 50 OPS DL examiners. 

Performance 
Metric

June 
2025

July 
2025

Aug 
2025

Sept 
2025

Oct 
2025

# Offices 9 8 8 8 7

# Transactions 82,339 94,708 98,336 93,140 79,974

% Served in 30 
min. or less

67.35% 66.96% 73.12% 77.90% 86.23%

% customers 
satisfied

97.41% 97.36% 98.22% 98.06% 98.42%
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Thank You!
Jonas Marquez

Director of Legislative Affairs

Office: (850) 617-3112

JonasMarquez@flhsmv.gov
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Department of State –  
                 Cultural Grants 
 
   
   



Department of State 

Discussion of Cultural Grant Program and Process 

 

Presenter: 

Secretary of State Cord Byrd 

 

Department Contact: 

Katherine M. Woodby 
Florida Department of State 
Legislative Affairs Director 
R.A. Gray Building 
500 South Bronough Street 
Tallahassee, FL 32399 
850-245-6509  
Katherine.Woodby@dos.fl.gov 
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