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I, Stephen Hindle, declare and state as follows:

1. Tam over 18 years of age and am competent to testify in this matter. [ make
this declaration in support of Defendant Bank of America, N.A.’s (BANA) Motion
for Partial Summary Judgment.

2. Thave been retained by BANA to serve as an expert in this case.

3. Ifcalled as a witness at trial, I would testify to each and all of the opinions
and statements contained in my April 4, 2025 Expert Rebuttal Report submitted in
this matter (Expert Report), a true and correct copy of which is attached to the
Declaration of Laura G. Brys as DX 13-A.

4. The contents of my Expert Report are based on my personal knowledge,
education, training, academic research, and professional industry experience working
with call centers for a variety of institutions including large banks, as well as the
information and documents made available to me in this action, as listed in the report
itself.

I, Stephen Hindle, declare under penalty of perjury that the foregoing is true
and correct. Executed on this 10th day of October 2025.
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