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Robinhoodp’ Home About us Careers \ Sign Up ,

January 28, 2021

Keeping Customers Informed
Through Market Volatility

7

Qur mission at Robinhood is to democratize finance for all. We're proud to have
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created a platform that has helped everyday people, from all backgrounds,

shape their financial futures and invest for the long term.

We continuously monitor the markets and make changes where necessary. In
light of recent volatility, we are restricting transactions for certain securities to
position closing only, including $AMC, $BB, $BBBY, $EXPR, $GME, $KO0SS,

SNAKD and $NOK. We alsc raised margin requirements for certain securities.

Amid significant market volatility, it's important as ever that we help customers
stay informed. That’s why we’re committed to providing people with

educational resources. We recently revamped and expanded Robinhood Learn

to help people take advantage of the hundreds of financial resources we offer

and educate themselves, including how to make sense of a volatile market. In

2020, more than 3.2 million people read our articles through Robinhood Learn.

We’re committed to helping our customers navigate this uncertainty. We
fundamentally believe that everyone should have access to financial markets.
We’'re humbled to have helped many people invest in the markets for the first
time. And we're determined to provide new and experienced investors with the
tools and resources to help them invest responsibly for their long-term financial

futures.

weet us — Like us — Join us — Get help — Disclosures

¥ 61Likes < Share
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Qlder Post

Financial Industry Regulatory Authority (FINRA)
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jurisdictions

Margin Disclosure Statement, Margin Agreement FINRA Investor Information

here
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Consumer Advisory CFTC’s Customer Advisory

FINRA's BrokerCheck

Robinhood Terms & Conditions Disclosure Library ContactUs FAQ
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