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Mission statement

We protect consumers, the public interest and
our state's economy through fair and efficient
regulation of the insurance industry.
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OIC Primary Responsibilities




OIC Primary Responsibilities

Collect premium tax for genera

Monitor insurance company so

fund

vency

Producer licensing and oversight

Rates and forms approval

Consumer education and advocacy

Enforcement of federal and state laws

Implementation of new laws/Rulemaking
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2021-2023 Revenue

e $1.4 Billion to the General Fund

« $1.37B from premium taxes
« $35M from licensing and appointment fees
« $8M from penalties assessed

 $55.9 Million to the Health Benefit Exchange
Account

 $67.3 Million to the OIC regulatory account
« $3.6 Million to the OIC Fraud account
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2021-2023 Operating Budget

* OIC has no GF-S appropriation

* OIC’s biennial appropriation is $79.029 million with
272 FTEs. It is funded via:

* Regulatory surcharge account @)
* Fraud surcharge account W

* Federal grants (S4.67M)

* Any excess fund balance in the OIC operating
accounts is required to be returned to the
organizations paying into the accounts.
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Monitor company solvency

OIC regulates over 2,500 insurance and risk-bearing
entities:

o 224 in-state

« 2,318 out-of-state

« 25 out-of-country

The OIC regularly conducts financial examinations of
Insurance companies, and other companies,
Incorporated in Washington state.
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Producer licensing and oversight

The OIC processed over 70,000 applications in 2021 and
provides oversight on over 253,000 licensees.

*  Producers,

« adjusters,

« surplus lines,

« life settlement,

o title,

*  premium finance,

*  carrental,

«  self-service storage, and
«  portable electronics
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Rates, Forms, & Provider Network review

In 2022, we reviewed and approved:

11,071 health, life, and disability forms, which
Includes provider contracts

6,318 provider contracts
1,360 health care benefit management contracts

« 3,447 health, life, and disability rate filings
« 1,799 property and casualty forms
« 1,587 property and casualty rate filings
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Consumer Assistance

o During fiscal year 2021-2022, our compliance
analysts:

o helped consumers recover $16 million dollars as a
result of our complaint process.

o answered over 11,500 informational cases
o handled over 8,400 complaints.
o answered over 96,500 calls.

o answered over 14,700 live chats
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Consumer Assistance and Results

Complaint Cases By Unit Over Time

000

500

400

300

200

100

220z Bquuanon
Ze0g ;aquandag
Z20Z Ainp

zeoz few

2202 Yiepw
Zz0oz fenuer
LZOZ 13quIsnon
L20g Jaqualdag
Lzoe Mg

Leoe Aepwy

LZ0Z Uzden
LZ0z fenuer
0202 J2quianon
020z 1aquaidas
ozoe fnr

ozoz few

0202 Yaaew
ocog Menuer
6102 12quizaon
6107 sequardas
6102 Anf

6L0Z Aely

6LOE Usew
6L0OZ Menuer
gL0T J2quuanon
g10g saquaidag
gLoe Mnr

2L0Z Ae

gLOT Y2ew
gLoz Menuer
2102 18quisaopn
210z saquizdag
1oz finp

LL0Z few

L1L0Z Yiew
£10Z fenuer
9LOZ Jaquusnopn
9107 Jaquaidag
gLog Anr

gLoz few

9LOE Y2epw
9Log Menuer
SLOZ J2aquuaaon
510z sequaidss
SLOZ Anp

sLoz Aew

SLOZ Youew
51Oz Menuer

L OZ J2quisnop
Loz laquadas
1oz Aing

¥LozZ few

¥LOE Usew
¥LOZ MAenuer
£L0E l=equuaach
£10¢ saquapdag
gLog finr

P&C Complaints

L&D Complaints

11

January 9, 2023

2
.9
2
]
>
(@)
on
N
o
~
o
(@)




Top Reasons Consumers Contact Us

o Claim delays, denials, disputes
o Coverage issues and appeals
o Cancellations and renewals

o Rate increases
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Criminal Fraud referred to OIC
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Regulatory investigations completed in 2022

Dishonest or
Untrustworthy

Unauthorized activity

Fraud

Various other
violations

Unlicensed activity

Incompetent or
Negligent
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Enforcement orders 2022

/12 total enforcement orders

e Revocations
« Consent order with fine
« Cease and Desist

382 enforcement orders with fines

« Companies
 Licensees
 Unlicensed

All fines recovered are distributed into the state general fund
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Questions?

Bryon Welch
Deputy Commissioner for Policy and Legislative Affairs
Bryon.Welch@oic.wa.gov (360) 725-7037

David Forte
Senior Policy Advisor, Property & Casualty
David.Forte@oic.wa.gov (360) 725-7268

Connect with us!

« Facebook: https://www.facebook.com/WSOIC
« Twitter: https://twitter.com/WA OIC

*  Www.insurance.wa.gov
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