»\ EMERGENCY MANAGEMENT DIVISION

“A disaster-ready and resilient Washington State”

NG911 Legislative Cost Study
Report Update

Briefing for the House Committee on
Community and Economic Development

19 November 2021

Adam Wasserman
State 911 Coordinator
253-512-7468



2\ EMERGENCY MANAGEMENT DIVISION

“A disaster-ready and resilient Washington State”

Agenda

* Quick review of study
* Findings
* Key recommendations and progress

* Questions
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Study Methodology

)
Loy X o T o
""-Ea"ﬁ“ o’ﬂmuv‘ﬂ i Nearbmyechy § o L “&:‘ﬂlun 3
i (= war  WHATCOM 3
countyso &0 E
: ' OKANOGAN COUNTY SO o &
« el -
Jiean S¥C SKAGIT 911 2 E
1%4 > COUNTY STEVENS e taretn)
" m ms'lg-rv JCED
P WEIT Sprpn coLy
orn PENCOM JEFF a 5340911
iHBN
SNOS i SRER g
JEFFCOM 911 HR BOPD o e
M"‘“ RIVERCOM 911 e manons S el
ML o i LINCOLN =wsrd
W Wy COUNTY SPOKANE ES11
3. 7=0"" ke wsrtmac s0
MACECOM B COUNTY s
GRAYS HARBOR wace | BRI so
L SERSSEND
COMMS Wkl s T ACED
s | il Esec KITTCOM .
GHCLC, Tty LM ; < MACC 911
. WILD SeuTH = 4T ADAMS
SOUND COUNTY
TCOMM 911 11 i e S0 WHITCOM 911
& HEHP "‘HIT
$aciric e -
COUNTY SURE SiiRc sen GARFIELD
© Comme LEWTS COUNTY OC CEWSPS o : r‘:ﬂﬁ )
AHKTAKLM SUNCOM WAKT
CouNTY S0 coWLITZ el Sl s
L g @ WALLA WALLA | COLUMBIA
i L W m-l.ﬂﬂl.l"'l' 211 Z SECe FrankiinSa - EScC COUNTY 80
: SKAMAMNIA el
COUNTY SO
KLICKITAT 50 :
EREI" 'KI_'-E ..... ekt
ER.EWS 7 " Bk Tt
. e L PSAPs of the State of Washington

PSAP = Public Safety Answering Point



\EMERGENCY MANAGEMENT DIVISION

“A disaster-ready and resilient Washington State”

Next Generation 9-1-1
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Cost of 911

$317.8M Revenue by type

E ESlnet E Facilities/overhead

= PST/Staffing = Equipment (CPE, logging)

m State 911 tax ($22.8M) ® Local 911 tax ($73.7M)
m Agency user fees (5111.3M) = Other Funding (5119.3M)
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Key Recommendation 1

Enhance the governance role of the State 911 Coordination
Office (SECO) to develop standards for the 911 system and
provide necessary support to county and local 911
operations while maintaining local operational authority of
911 services.

Challenges
- Local operational control
- Consistency and equity of service statewide

Progress

- Updated RCW language

- NG911 features (text, geospatial call routing)

- Engagement with originating service providers and vendors
- Representation at the state and national level
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Key Recommendation 2

Change the Enhanced 911 (E911) account to a non-
appropriated account to allow the E911 program to more
easily access and utilize funds in this account for intended

purposes.

Challenges
- Fund diversion
-  Emergency access to funding

Progress
-  FCC fee diversion task force

- Strategic funding strategy
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Key Recommendation 3

Expand the use of shared technology platforms between
PSAPs creating economies of scale.

Challenges
- Rapidly advancing technology
- Increased costs

Progress
- Host-Remote CPE projects
- Cloud based solutions
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Key Recommendation 4

Develop a sustainable funding plan for all elements of
emergency communications, including dispatch.

Challenges
- Disparate systems
- Inability to dispatch statewide

- Funding

Progress
-  Homegrown solutions
- Integrated 911 COOP 9
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Key Recommendation 5

Create a certification and reclassification for Public Safety
Telecommunicators.

Challenges

- No mandatory training or certification
- Shortage of telecommunicators

- High burnout rate

- Mission creep

Progress

- PST certification and reclassification legislation
- County reclassification efforts

- SECO training section
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Questions

* Adam Wasserman — State 911 Coordinator
* Keith Flewelling — Director TCOMM 911 Thurston County and 911 Advisory Committee Chair
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