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Professions Overview

* DOL regulates 39 business and professional licensing programs
o 295,000 active professional licenses
o 36,600 active business licenses

WASHINGTON STATE DEPARTMENT OF |
do L I C E N S I N G @:’% Login to License eXpress | Office Locations | Forms

Types of licenses

Appraisal management
companies

Appraisers
Architects
Auctioneers

Bail bonds

Body piercing and body art
Boxing

Camping resorts
Collection agencies
Cosmetologists
Court reporters
Driver training

Employment agencies

Employment directory
services

Firearms

Funeral and cemeteries
Geologists

Home inspectors
Landscape architects
Limousines

Motorcycle Training and
Testing

Martial arts

Notaries public
Private investigators
Real estate

List of Licenses | Moving to WA

Rental cars

Scrap metal businesses
Security guards

Sellers of travel

Tattoos

Taxis

Telephone solicitors
Timeshares

Vehicle and vessel dealers
Vehicle manufacturers

Vehicle transport and
disposal

Whitewater river outfitters

Wrestling

Open a business (Washington State
Department of Revenue)

Apply for a business license
(Washington State Department of Revenue)

Renew a corporation, LLC, or
business license (Washington State
Department of Revenue)

Get a customized Business
Licensing Guide (Washington State
Department of Revenue)

Check the status of a business or
professional license

Visit the Small Business Guide
(Govemor's Office for Regulatory Innovation
and Assistance)

Make a suggestion. Tell us your
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Licensees by Profession

80,684

Cosmetology

74,106

Motary
Public

License Count - Top 10

49,149

I p

Real Estate  Security
Guards

7,630
3,600 3,477 1,707
. - o
Architects Body Art and Appraisers Geologists
Piercing

1,570

Funerals

1,448

Private
Investigators
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Business & Professions Revenue Collection

FY 20 Revenues - Total $18,142,917

3
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Other (1% or less)

* Appraisal Management Company
Account (16M)

e Concealed Pistol License Renewal
Account (21E)

* Firearms Range Account (146)

* Landscape Architects’ License

m Business and Professions Account [06L)
= Real Estate Commission Account (026)

= Uniform Commercial Code Account (04E)

Real Estate Appraiser Commission (06G) Account (168)
= Funeral and Cemetery Account (15V) * Limousine Carriers Account (17W)
w Architects' License Account (003) * Real Estate Education Program
m Geologists' Account {298) Account (O4F)
m Other

* Real Estate Research Account (O6R)
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Major Initiatives — System Modernization

* POLARIS (Professional Online Licensing and Regulatory Information System)

 What does it do? — It replaced legacy systems that manage and regulate business and

professional licenses.

» Cost?- The new system cost about $18 million and was funded through the dedicated

accounts that use the licensing system.

* Timeline? — Release 1 was launched on November 4, 2019 and release 2 was launched on

June 29, 2020.



Major Initiatives — System Modernization contd.

* Benefits to customers and the public

Licensees have more online payment options

Applicants can easily track their application status

Complaints can be filed online

Licensees can print their own license



Apply for a new license

Apply for a new license : Camping Resorts

® O

Business Information License Information

General Questions

do you want your business name displayed on your license

se business entity name only

Application Fees
-

3 of additional camping res

15 (51,000 each) *Registration already includes one camping resort (3$3,200)
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Confirmation

Please keep a record of your Confirmation Number, or print this page for your records.

Confirmation Number WA3DOL000002567

Details

Payment

Description

Payment Amount
Payment Date

Status

Payer Name
Card Numbar
Card Type

Confirmation Email

Address 1
City
State

Zip Code

WA State Department of Licensing
Professional or Business Licensing
DOL.wa.gov

£3,700.00
08/08/2019

PROCESSED

Diane Johnson
*1111
Vica

dijohnson@dol.wa.gov

405 Black Lake Blvd SW
Qlympia

WA

98501
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@ professions.dol.wa.gov/s/file-complaint
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File a Complaint

O

Complaint Against

* Profession

*
Home  License Lookup  Course Search  File a Complaint Login
Your Information Complaint Description
You can file a complaint against a person or business, or you can report unlicensed activity.
_

|
Select a profession I

f you choose to include your contact information, we’ll let you know the outcome of your complaint.

File anonymously

*First Name

*Last Name

*Please include a timeline, other parties involved, and any efforts you have already made to resolve the problem.

Enter complaint description

Attachments

Attach any relevant documents, photos, or other evidence. Don’t dispose of any information or evidence, even after you submit your complaint.

2, UploadFiles Ordropfiles

Submit Complaint

By submitting this complaint, | agree the information I have provided is true and correct. | understand the Department of Licensing (DOL) cannot give refunds or legal advice. | also
understand that DOL may refer my complaint to a more appropriate agency.

com
on
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POLARIS Dashboard

Total Applications not Sub... “ All Licenses Renewed by Day Renewals Issued by License Type

License Type
Appraisal Manage... $180k
Appraiser Course @

Appraiser Trainee $150K

View Report (Total Applications not Su... Architect

Artist Shop $120k

'H/ Auction Company
J Auctioneer

Bail Bond Agency

Record Count

All Pending Applications

Record Count
Sum of Amount

Bail Bond Agency...

= Bail Bond Agent
n
™ = Bail Bond Recover... @

138

Barber
Body Art (Brandin...
Body Piercing

45

Licenses Renewed Since ...

100 Q
View Report (All Pending Applications (... — 8
-
N::E
0 _——
o0 o o
L e I e O

Camping Resort ...
Camping ResortS...

11/14/2019 [BEEN

11/15/2019 EEE]

11/16/2019 [ 24
11/17/2019 Jj 13
11/18/2019

11/21/2019 EEN
11/22/2019 A

11/23/2019 B 32
11/24/2019 [ 21

11/25/2019 EE
11/26/2019

11/7/2019 N 522
11/8/2019 [ $23k

11/9/2019 || $3.3k
11/12/2019 [ $22«

11/13/2019 [ 514k

11/14/2019 M 522«
11/15/2019

11/19/2019 N 520k
a4 Ianlana~ BN ~~A..

11/11/2019 W $9.4k

11/18/2019

11/10/2019 | $2.7«
11/16/2019 | $3.5«
11/17/2019 | $3.3k

11/4/2019
11/5/2019 [EFER
11/6/2019 EET

11/27/2019 EA
Is

11/4/2019
11/10/2019
11/11/20
11/12/201
11/13/2019

78
11/19/2019
11/20/2019 [BEER
11 /MM2i27Nn1a

Cemetery
Certificate of Re...

Feos L F ]

View Report (Licenses Renewed Since... View Report (All- Licenses Renewed Issued by Day) View Report (Licenses Renewed Since Go Live) View Report (All- Fee Paid by Day)

Renewed Date Receipt: Created Date




Professional License Fees

* Authority — RCW 43.24.086 tasks DOL to set fees at a level that covers
the cost of administering the programs it regulates. DOL had planned
to raise fees for certain professions in 2020.

e Account Balance —the Governor’s budget addresses the anticipated
shortfalls in the Business and Professions Account and Real Estate
Account caused by the delay in fee increases.

 What’s Next? — DOL will need to raise fees in the future to cover the
costs of regulating these professions.



Questions?
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