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 UNITED STATES DISTRICT COURT 

 FOR THE DISTRICT OF ARIZONA 

 Anvil Craft Corp., 

 Plaintiff, 

 v. 

 Vensure Employer Services, Inc., 

 Defendant. 

 Case No. _________________ 

 COMPLAINT AND JURY DEMAND 

 INTRODUCTION 

 Plaintiff,  Anvil  Craft  Corp.  (“Anvil”),  through  the  undersigned  counsel,  hereby 

 files  this  Complaint  against  Defendant,  Vensure  Employer  Services,  Inc.  (“Vensure”),  and 

 demand  a  jury  trial  for  breach  of  contract  and  other  causes  of  action  for  Defendant’s 

 failure  to  conduct  certain  contracted-for  professional  employer  organization 

 services. In support thereof, Plaintiff alleges as  follows: 
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 PARTIES 

 1.  Plaintiff,  Anvil  Craft  Corp.,  is  a  New  Jersey  corporation,  with  a  principal 

 place of business at 1005 Aspen Street, Easton, Pennsylvania 18042. Exhibit 1. 

 2.  Defendant,  Vensure  Employer  Services,  Inc.,  is  an  Arizona  corporation  with 

 a principal place of business at 1475 S. Price Road, Chandler, Arizona 85286. Exhibit 2. 

 JURISDICTION AND VENUE 

 3.  This  Court  has  subject-matter  jurisdiction  over  this  action  pursuant  to 

 Diversity  Jurisdiction,  28  U.S.C.  §  1332(a),  because  the  matter  in  controversy  exceeds 

 the  sum  or  value  of  $75,000,  exclusive  of  interest  and  costs,  and  is  between  citizens  of 

 different states. 

 4.  Plaintiff  is  deemed  a  citizen  of  the  State  of  New  Jersey,  where  it  is 

 incorporated,  as  well  as  Pennsylvania,  where  its  principal  place  of  business  is  located.  Ex. 

 1;  see also  28 U.S.C. § 1332(c)(1). 

 5.  Defendant  is  considered  a  citizen  of  the  State  of  Arizona,  where  it  is 

 incorporated,  and  where  its  principal  place  of  business  is  located.  Ex.  2;  see  also  28 

 U.S.C. § 1332(c)(1). 

 6.  This  Court  has  personal  jurisdiction  over  Vensure  because  it  maintains  a 

 principal place of business and conducts business in this district in Chandler, Arizona. 

 7.  Venue  is  proper  in  this  district  under  28  U.S.C.  §  1391(b)  because  the 

 Defendant is considered a resident in this judicial district. 
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 8.  Plaintiff  retained  the  undersigned  law  firm  and  agreed  to  pay  a  reasonable 

 fee for the undersigned’s legal services. 

 9.  All  conditions  precedent  to  the  filing  and  maintenance  of  this  lawsuit  have 

 been met, performed, waived, or satisfied. 

 FACTUAL ALLEGATIONS 

 10.  In  March  2020,  Congress  passed  the  Coronavirus  Aid,  Relief,  and 

 Economic  Security  Act  (“  CARES  Act”)  in  response  to  the  COVID-19  pandemic.  Among 

 other  things,  this  legislation  provided  for  an  Employee  Retention  Tax  Credit  (“ERTC”  or 

 the  “Credit”)  for  eligible  employers  that  paid  qualified  wages  to  employees.  The  CARES 

 Act provided for ERTC claims for Quarters 2, 3, and 4 in Calendar Year 2020.  1 

 11.  The  CARES  Act  was  subsequently  amended  by  the  Taxpayer  Certainty  and 

 Disaster  Tax  Relief  Act  of  2020,  included  as  Division  EE  of  the  Consolidated 

 Appropriations  Act,  2021.  2  The  legislation  provided  clarifications  and  technical 

 improvements  to  the  existing  Credit  for  calendar  quarters  in  2020  and  further  extended 

 and  modified  the  Credit,  such  that  eligibility  might  extend  to  qualified  wages  paid  before 

 July  1,  2021  by  an  employer.  Accordingly,  that  permitted  ERTC  claims  for  Quarter  1  and 

 Quarter 2 of Calendar Year 2021. 

 12.  In  the  American  Rescue  Plan  Act  the  following  year,  Congress  again 

 extended  the  Credit,  this  time  to  include  qualified  wages  paid  by  an  eligible  employer 

 2  The  relevant  text  of  this  Act,  notably  in  Sections  206  and  207,  can  be  found  at  the 
 following link: https://www.congress.gov/116/plaws/publ260/PLAW-116publ260.pdf. 

 1  The  relevant  text  of  the  CARES  Act,  Section  2301,  enacted  in  March  2020,  can  be 
 found  at  the  following  link  citing  to  the  One  Hundred  Sixteenth  Congress  of  the  United 
 States of America: https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf. 
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 through  the  end  of  2021;  hence,  ERTC  claims  were  thereby  permitted  for  Quarter  3  and 

 Quarter  4  in  Calendar  Year  2021.  This  statute  codified  a  portion  of  the  Credit  in  the 

 Internal Revenue Code at 26 U.S.C. § 3134.  3 

 13.  The  Infrastructure  Investment  and  Jobs  Act  later  amended  §  3134  to 

 dramatically  reduce  the  opportunity  for  eligibility  during  the  fourth  calendar  quarter  of 

 2021.  4 

 14.  For  any  of  the  calendar  quarters  when  an  Employee  Retention  Tax  Credit 

 claim  results  in  overpayment  of  employment  taxes  for  that  quarter  after  processing  and 

 approval  by  the  Internal  Revenue  Service  (“IRS”),  that  overpayment  is  refunded  to  the 

 taxpayer, which is the basis for Plaintiff’s claim here. 

 15.  Defendant is a professional employer organization (“PEO”). 

 16.  A  PEO  is  a  third  party  payor  company  that  helps  businesses  outsource 

 administrative  functions  such  as  human  resources  management,  employee  benefits,  and 

 payroll and tax services, among other things. 

 17.  Plaintiff  engaged  Defendant,  in  part,  to  provide  payroll  tax  services, 

 pursuant  to  a  Client  Services  Agreement  (“Agreement”  or  “CSA”)  executed  by  the 

 4  The relevant text of this Act, notably in Section 80604, which was enacted in November 
 2021, can be found at the following link: 
 https://www.congress.gov/117/plaws/publ58/PLAW-117publ58.pdf  . 

 3  The relevant text of this Act, notably in Section 9651, which was enacted in March 
 2021, can be found at the following link: 
 https://www.congress.gov/117/plaws/publ2/PLAW-117publ2.pdf 
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 parties  in  May  2020.  See  Exhibit  3.  5  The  Agreement  is  adopted  in  full  as  if  restated 

 herein. 

 18.  In  the  Agreement,  Defendant  promised  to  be  responsible  for  providing 

 numerous services for Plaintiff, including Payroll Tax Services: 

 Payroll  Taxes:  PEO  will  withhold,  report  and  remit  Federal,  State,  and  local 
 payroll  taxes…  PEO  shall  prepare  and  submit  tax  reporting  forms  required 
 by law or regulation with respect to such compensation and benefits… 

 See  Ex. 3, ¶¶ 4.0, 4.5. 

 19.  Moreover,  the  Agreement  indicates  that  preparing,  filing,  and  paying 

 payroll  taxes  was  part  of  the  “Core  Services  Included”  in  the  services  provided  by 

 Defendant to Plaintiff.  See  Ex. 3, Schedule C, page  2 of 5. 

 20.  Defendant  filed  Plaintiff’s  payroll  taxes,  in  part,  for  Calendar  Year  2021, 

 which is the relevant period for this matter. 

 21.  Because  Plaintiff’s  federal  payroll  taxes  were  processed  through 

 Defendant’s  Federal  Employer  Identification  Number  (“FEIN”),  Plaintiff  was  required 

 to  claim  any  applicable  payroll  tax  credits,  including  employee  retention  tax  credits 

 (“ERTC”), pursuant to the federal employee retention credit program,  through Defendant  . 

 22.  Defendant has a fiduciary duty to Plaintiff on the basis of their relationship. 

 23.  In  order  to  make  its  ERTC  claim,  Plaintiff  was  required  to  provide  specified 

 information to Defendant by deadlines established by the Internal Revenue Code. 

 5  While  an  address  of  2600  W.  Geronimo  Place,  Suite  100,  Chandler,  Arizona  85224,  is 
 listed  as  Defendant’s  principal  place  of  business  in  the  Agreement,  current  business  entity 
 information  listed  with  the  Arizona  Secretary  of  State  and  the  Arizona  Corporation 
 Commission  as  of  September,  2025,  shows  Defendant’s  principal  place  of  business  as 
 1475 S. Price Road, Chandler, Arizona 85286. Ex. 2. 
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 24.  In  addition  to  the  Client  Services  Agreement,  referenced  in  Exhibit  3, 

 Plaintiff  was  also  required  by  Defendant  to  execute  a  “COVID-19  Assistance 

 Addendum,”  indicating  that  Plaintiff  was  responsible  for  calculating  its  own  ERTC  claim 

 and submitting that information to Defendant.  See  Exhibit 4. 

 25.  In  the  spring  and  summer  of  2021  and  thereafter,  Plaintiff  submitted 

 relevant  documentation  and  other  information  to  Defendant  for  Defendant  to  submit 

 claims  to  the  IRS  seeking  an  ERTC  refund  on  behalf  of  Plaintiff  for  Quarters  1,  2,  and  3 

 (“Q1,”  “Q2,”  and  “Q3”)  of  Calendar  Year  2021  (“CY  2021”),  respectively.  6  See,  e.g., 

 Exhibit  5  (showing  submission  of  ERTC  support  documentation  to  Defendant  for  Q2  of 

 2021. 

 26.  To  submit  an  ERTC  refund  claim  on  behalf  of  Plaintiff,  Defendant  was 

 required  to  file  Form  941  or  Form  941-X  (for  adjusted  returns)  on  a  quarterly  basis  with 

 the IRS, together with a Schedule R. 

 27.  Schedule  R  (Form  941)  is  an  Allocation  Schedule  for  Aggregate  Form  941 

 Filers,  breaking  out  the  ERTC  claims  submitted  by  a  third  party  payor,  such  as 

 Defendant,  on  a  client-by-client  basis.  By  allocating  a  portion  of  the  total  ERTC  to  each 

 client  of  the  third  party  payor,  referenced  by  that  client’s  own  FEIN  number,  Schedule  R 

 sets  forth  the  amount  the  third  party  payor  owes  to  each  of  its  clients,  exclusive  of 

 accrued  interest  payable  by  the  IRS,  which  is  determined  by  the  IRS  at  the  time  the  IRS 

 pays the refund to the third party payor.  7 

 7  In this instance, the third party payor is the Defendant PEO. 

 6  Hereinafter,  reference  in  this  Complaint  to  Q1,  Q2  and  Q3  should  be  assumed  to  mean 
 Quarter 1, Quarter 2, and Quarter 3, for Calendar Year 2021. 
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 28.  After  receiving  the  necessary  information  and  documentation  from 

 Plaintiff,  Defendant  submitted  Plaintiff’s  ERTC  refund  claim  for  Q1  to  the  IRS  on 

 November  15,  2021.  Defendant  subsequently  submitted  Plaintiff’s  ERTC  refund  claims 

 for  Q2  and  Q3  to  the  IRS  on  March  10,  2022.  See  Ex.  5  (April  20,  2022,  email  from 

 Vensure agent Jill Jackson). 

 29.  Upon  information  and  belief,  Plaintiff’s  ERTC  refund  requests  for  Calendar 

 Year 2021 totaled $517,362.92, and were broken down in the following manner: 

 a.  Q1: $187,102.22 

 b.  Q2: $167,027.32 

 c.  Q3: $163,233.38 

 See  Ex. 5 (April 4, 2022, email from Vensure agent  Jill Jackson). 

 30.  Plaintiff’s  eligibility  for  its  ERTC  claims  for  all  relevant  quarters  was  based 

 on  a  significant  decline  in  gross  receipts  compared  to  2019.  See  Exhibit  6  (IRS  explaining 

 eligibility test for decline in gross receipts). 

 31.  At  no  point  prior  to  Defendant’s  submission  did  Defendant  request,  or 

 suggest that it needed, additional documentation to support Plaintiff’s ERTC claims. 

 32.  Plaintiff  followed  up  with  Defendant  on  numerous  occasions  thereafter  as 

 to  the  status  of  its  ERTC  refund  claims.  Defendant  was  unable  to  provide  a  status,  but 

 acknowledged  that  the  ERTC  claims  submitted  to  the  IRS  included  the  aggregate  total  of 

 the  amounts  Plaintiff  submitted  to  Defendant  for  Q1,  Q2,  and  Q3.  See  Ex.  5  (April  4, 

 2022, email from Vensure agent Jill Jackson). 
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 33.  Counsel  separate  from  the  undersigned  also  contacted  Defendant  multiple 

 times  on  behalf  of  Plaintiff  in  an  attempt  to  obtain  information  about  Plaintiff’s  ERTC 

 refunds.  8  Among  other  things,  counsel  for  Plaintiff  has  sought  to  determine  when 

 Defendant  received  Plaintiff’s  ERTC  refunds,  how  much  was  paid,  how  much  IRS 

 accrued  interest  was  attributed  to  Plaintiff’s  ERTC  refunds,  a  full  accounting  of  how 

 much  interest  has  accrued  since  Defendant  received  Plaintiff’s  ERTC  refunds  until  the 

 present,  and  when  Plaintiff  could  expect  to  receive  the  ERTC  refunds  along  with  IRS  and 

 other accrued interest.  See, e.g.  Exhibit 7 (multiple  emails). 

 34.  Despite  multiple  initial  efforts  that  did  not  yield  any  responses,  Plaintiff’s 

 counsel  has  since  been  able  to  determine  through  communication  with  Angelica  Simpson, 

 a  representative  of  Defendant,  that  Defendant  is  in  possession  of  all  of  the  ERTC  refunds 

 to  which  Plaintiff  is  entitled,  including  the  initial  ERTC  refund  amount  claimed,  along 

 with interest paid by the IRS.  See  Exhibit 8.  9 

 35.  Although  the  undersigned  initially  made  progress  towards  resolving  this 

 matter  with  Defendant,  Defendant  has  since  stopped  communicating  with  Plaintiff  and 

 Plaintiff’s counsel despite repeated follow up communications.  See, e.g.,  Ex. 8. 

 9  There  is  a  discrepancy  in  the  ERTC  amount  claimed  and  the  ERTC  refund  that 
 Defendant  acknowledged  having  received  from  the  IRS  for  Quarter  3  of  2021  in 
 the  amount  of  about  $20,211.19.  See  Exs.  5  and  8.  The  claimed  amount  of  the  Q3 
 ERTC  was  $163,233.38,  but  Defendant  lists  the  amount  of  the  ERTC  refund  that 
 was  processed  as  $143,022.19.  Id.  The  reason  for  that  discrepancy  will  need  to  be 
 resolved with Defendant. 

 8  Frost  &  Associates,  LLC,  also  represents  Plaintiff.  Various  attorneys  from  Frost 
 &  Associates  will  enter  their  appearance  in  this  case  and/or  seek  to  be  admitted 
 pro hac vice  shortly after this action is initiated. 
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 36.  Plaintiff  is  entitled  to  receive  payment  from  Defendant  in  the  amount  of 

 $517,362.92,  plus  IRS  interest,  as  well  as  interest  accruing  on  the  refunds  since  they  were 

 obtained  by  Defendant.  The  latter  two  interest  amounts  depend  upon  when  Defendant 

 received  Plaintiff’s  ERTC  refunds  from  the  IRS.  Defendant  has  not  provided  those  dates 

 despite multiple requests. 

 37.  Defendant’s  failure  to  disburse  Plaintiff’s  Q1,  Q2,  and  Q3  ERTC  refunds  in 

 Defendant’s  possession  violates  Defendant’s  responsibilities  under  the  Agreement  and 

 addenda  thereto  (  see  Exs.  3  and  4),  as  well  as  various  statutory  requirements  and  common 

 law  doctrines.  Moreover,  it  has  deprived  Plaintiff  of  refunds  it  is  owed  and  desperately 

 needs,  which  was  the  intention  of  the  tax  credit  to  begin  with,  given  the  financial  and 

 business  difficulties  of  COVID-19.  As  a  result  of  not  receiving  this  money  from 

 Defendant, Plaintiff has suffered extensive damages. 

 COUNT I - BREACH OF CONTRACT 

 38.  All  of  the  preceding  Paragraphs  are  incorporated  here,  as  if  fully  set  forth 

 herein. 

 39.  The  Agreement  and  addenda  thereto  executed  by  the  parties  is  a  valid  and 

 enforceable  contract  between  Plaintiff  and  Defendant.  Defendant  agreed  to  handle  payroll 

 taxes,  including  all  forms  that  were  necessary  to  support  Plaintiff’s  payment  of  payroll 

 taxes,  which  includes  making  an  ERTC  refund  claim  based  on  the  information  provided 

 by Plaintiff. 
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 40.  By  failing  to  distribute  ERTC  refunds  to  Plaintiff  when  Defendant  received 

 the  refunds  to  the  IRS,  Defendant  materially  breached  the  Agreement  and  addenda 

 thereto. 

 41.  As  a  direct  and  proximate  result  of  Defendant’s  breach  of  contract,  Plaintiff 

 suffered  substantial  damages,  including  the  loss  of  ERTC  refunds,  in  an  amount  estimated 

 to  be  approximately  $517,362.92  for  Quarters  1,  2  and  3  of  Calendar  Year  2021.  Those 

 amounts  do  not  include  interest  paid  by  the  IRS  or  interest  accrued  from  the  time 

 Defendant  received  the  ERTC  refunds  up  until  the  present,  since  Defendant  has  refused  to 

 tell Plaintiff when Plaintiff’s ERTC refunds were received. 

 WHEREFORE,  Plaintiff  sues  Defendant  for  compensatory  damages  and  demands 

 judgment  in  excess  of  $75,000,  exclusive  of  attorney’s  fees  and  costs.  Plaintiff  also 

 demands a jury trial on all issues so triable. 

 COUNT II - UNJUST ENRICHMENT / QUASI CONTRACT 

 42.  All  of  the  preceding  Paragraphs  are  incorporated  here,  as  if  fully  set  forth 

 herein. 

 43.  Pleading  in  the  alternative,  Plaintiff  conferred  a  benefit  on  Defendant 

 because  Plaintiff’s  ERTC  payments  in  the  approximate  amount  of  $517,362.92,  plus 

 interest, has been paid to Defendant. 

 44.  Defendant  knows  that  it  has  received  ERTC  refunds  from  the  IRS  on  behalf 

 of Plaintiff. 

 45.  Defendant has accepted and retained Plaintiff’s ERTC Payments. 
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 46.  In  these  circumstances,  in  which  Plaintiff  was  required  to  make  ERTC 

 filings  using  Defendant’s  FEIN,  and  Defendant  has  no  interest  in,  or  claim  to,  the  ERTC 

 payments, it would be inequitable for Defendant to retain Plaintiff’s ERTC refunds. 

 47.  Defendant has received a benefit at Plaintiff’s expense. 

 48.  Plaintiff has been damaged in this regard. 

 WHEREFORE,  Plaintiff  sues  Defendant  for  compensatory  damages  and  demands 

 a  quasi-contract  and  judgment  in  excess  of  $75,000,  exclusive  of  attorney’s  fees  and 

 costs. Plaintiff also demands a jury trial on all issues so triable. 

 COUNT III - PROMISSORY ESTOPPEL 

 49.  All  of  the  preceding  Paragraphs  are  incorporated  here,  as  if  fully  set  forth 

 herein. 

 50.  Pleading  in  the  alternative,  Defendant  promised  and  represented  to  Plaintiff 

 that  in  return  for  paying  Defendant  for  PEO  services,  Defendant  would  submit  payroll  tax 

 forms,  which  included  ERTC  refund  claim  forms  on  Plaintiff’s  behalf.  Defendant  would 

 then pay Plaintiff the ERTC refunds recovered in Plaintiff’s name. 

 51.  These  promises  and  representations  concerned  a  material  fact  that  is 

 contrary to a later-asserted position of non-payment by Defendant.. 

 52.  Plaintiff reasonably relied on Defendant’s promises and representations. 

 53.  Plaintiff’s  position  was  thereafter  changed  detrimental  to  its  interests  as  a 

 result of Defendant’s promises and representations and its reasonable reliance thereon. 

 54.  Plaintiff  has  been  damaged  as  a  result  of  its  reasonable  reliance  on 

 Defendant’s promises and representations. 
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 WHEREFORE,  Plaintiff  sues  Defendant  for  compensatory  damages  and  demands 

 judgment  in  excess  of  $75,000,  exclusive  of  attorney’s  fees  and  costs.  Plaintiff  also 

 demands a jury trial on all issues so triable. 

 COUNT IV - CONVERSION 

 55.  All  of  the  preceding  Paragraphs  are  incorporated  here,  as  if  fully  set  forth 

 herein. 

 56.  Defendant  has  asserted  dominion  over  Plaintiff’s  money,  which  is 

 inconsistent with Plaintiff’s right. 

 57.  Despite  Plaintiff’s  demand  for  its  refunds,  Defendant’s  actions  have 

 deprived, and continue to deprive, Plaintiff of its money. 

 58.  Plaintiff has been damaged in this regard. 

 WHEREFORE,  Plaintiff  sues  Defendant  for  compensatory  damages  and  demands 

 judgment  in  excess  of  $75,000,  exclusive  of  attorney’s  fees  and  costs.  Plaintiff  also 

 demands a jury trial on all issues so triable. 

 DEMAND FOR JURY TRIAL 

 59.  Plaintiff  further  demands  a  trial  by  jury  of  all  issues  so  triable  as  a  matter  of 

 right. 

 Respectfully submitted, 

 Anvil Craft Corp. 

 By its attorneys, 

 Hartley Law PLLC 
 /s/ Matthew R. Hartley 
 Matthew R. Hartley, Esq. 
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 200 East Van Buren, 6th Floor 
 Phoenix, AZ 85004 
 Arizona Bar No. 014464 
 Matt.Hartley@hartleylawusa.com 
 Tel.: (844) 844-1444 
 Attorneys for Plaintiff  10 

 CERTIFICATE OF SERVICE 

 I  HEREBY  CERTIFY  that  a  copy  of  the  foregoing  Complaint,  Demand  for  Jury 

 Trial,  and  Exhibits,  have  been  served  on  Defendant  pursuant  to  the  processes  set  forth  by 

 this Court. 

 /s/ Matthew R. Hartley 
 Matthew R. Hartley 

 10  Additional  counsel  for  Plaintiff,  Glen  Frost  and  Gregory  Kirby  from  Frost  & 
 Associates,  LLC,  will  enter  their  appearance  and/or  seek  admission  to  this  Court 
 pro hac vice  shortly after this action is initiated. 
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 EXHIBIT 3 

Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 18 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 19 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 20 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 21 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 22 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 23 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 24 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 25 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 26 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 27 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 28 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 29 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 30 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 31 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 32 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 33 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 34 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 35 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 36 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 37 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 38 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 39 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 40 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 41 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 42 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 43 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 44 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 45 of 79



Certificate Of Completion
Envelope Id: 4FC7675A07B24D3C8B4371B0B4E88EDE Status: Completed
Subject: Countersigned: Anvil-Venture CSA Client Signed.pdf
Source Envelope: 
Document Pages: 27 Signatures: 5 Envelope Originator: 
Certificate Pages: 1 Initials: 0 Carol Marshall
AutoNav: Enabled
EnvelopeId Stamping: Enabled
Time Zone: (UTC-08:00) Pacific Time (US & Canada)

22711 E Tierra Grande
Queen Creek, AZ  85142
carol.marshall@vensure.com
IP Address: 67.130.85.74

Record Tracking
Status: Original
             5/28/2020 5:18:05 PM

Holder: Carol Marshall
             carol.marshall@vensure.com

Location: DocuSign

Signer Events Signature Timestamp
Carol Marshall
carol.marshall@vensure.com
Senior Vice President of Client Relations
Vensure Employer Services
Security Level: Email, Account Authentication 
(None)

Signature Adoption: Pre-selected Style
Using IP Address: 67.130.85.74

Sent: 5/28/2020 5:18:12 PM
Viewed: 5/28/2020 5:18:19 PM 
Signed: 5/28/2020 5:21:02 PM
Freeform Signing

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

In Person Signer Events Signature Timestamp

Editor Delivery Events Status Timestamp

Agent Delivery Events Status Timestamp

Intermediary Delivery Events Status Timestamp

Certified Delivery Events Status Timestamp

Carbon Copy Events Status Timestamp
Tyler Garcia
tyler.garcia@vensure.com
Security Level: Email, Account Authentication 
(None)

Sent: 5/28/2020 5:21:02 PM

Electronic Record and Signature Disclosure: 
      Not Offered via DocuSign

Witness Events Signature Timestamp

Notary Events Signature Timestamp

Envelope Summary Events Status Timestamps
Envelope Sent Hashed/Encrypted 5/28/2020 5:21:02 PM
Certified Delivered Security Checked 5/28/2020 5:18:19 PM
Signing Complete Security Checked 5/28/2020 5:21:02 PM
Completed Security Checked 5/28/2020 5:21:02 PM

Payment Events Status Timestamps

Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 46 of 79



 EXHIBIT 4 

Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 47 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 48 of 79



Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 49 of 79



 EXHIBIT 5 

Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 50 of 79



From: Jill Jackson <Jill.Jackson@vensure.com>
Sent: Wednesday, April 20, 2022 1:47 PM
To: Ronald Oringer <ronoringer@gmail.com>
Cc: Paul Sklodowsky <ptsklodowsky@anvilcraftcorp.com>; Jill Jackson <Jill.Jackson@vensure.com>
Subject: Anvil Craft Corp. #12983, Vensure - Employee Retention Credit "ERTC/ERC" Inquiry

Hello Ron,

Circling back on the dates your ERTC was filed by Vensure with the IRS.  I can confirm that your Q1 2021 was filed by Vensure on
11/15/21.  The Q2 and Q3 were filed on 3/10/22.  All your credits have been filed.  It is now up to the IRS to process our submissions.
Let me know if you have any further questions.  Thank you for your patience.

Jill

Jill Marie Jackson

Strategic Relations – Sr. Human Resources Business Partner

P: 603.623.0007

F: 603.624.7007

A: 300 Hanover Street Manchester, N.H. 03104

Vensure.com | Facebook | Twitter | LinkedIn | Instagram

The information and resources provided in this communication are not fact specific to any issues or situation with which
your company may currently be encountering.  Instead, this information and its accompanying resources are based
upon general HR best practices and procedures and should be relied upon by you and your company at your own risk
consistent with the terms of your Client Service Agreement.  Further, this information in no way constitutes legal advice.
We recommend that you consult an attorney or other legal professional for guidance specific to the factual scenario that
you may have presented in your original inquiry. This message may contain confidential and/or privileged information. If
you are not the addressee or authorized to receive this for the addressee, you must not use, copy, disclose, or take any
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Cc: Jill Jackson <Jill.Jackson@vensure.com>
Subject: Anvil Craft Corp. #12983, Vensure - Employee Retention Credit "ERTC/ERC" Inquiry

Hello Ron,

Thank you for your patience as I find out the most up to date information on the ERTC filings.  All ERTC’s and amended
ERTC’s have been filed.  The current turnaround time is anywhere from 12-18 months and once processed, they will be
sending credits directly to the clients of a PEO. Therefore, you will not see your credit on an invoice or a payroll report once
Vensure’s 941 is amended and your credit is issued by the IRS.

The only thing that I am able to provide is your original calculations (find attached).  We submitted your work to the IRS,
we did not check the work, so whatever you submitted was what has been sent on your behalf.  Because these filings are
under Vensure's returns, there is nothing we can provide as proof of what was submitted.

Please find a link about the status of ERTC credits below.

https://uhy-us.com/insights/2022/february/when-will-i-get-my-erc-refund?utm_source=alert&utm_medium=email&utm_id=
mi_ercrefund

I will keep you updated as I hear any new information on this, let me know if you have any further questions.  Thank you.

Jill

Jill Marie Jackson

Strategic Relations – Sr. Human Resources Business Partner

P: 603.623.0007

F: 603.624.7007

A: 300 Hanover Street Manchester, N.H. 03104

Vensure.com | Facebook | Twitter | LinkedIn | Instagram

The information and resources provided in this communication are not fact specific to any issues or situation with which
your company may currently be encountering.  Instead, this information and its accompanying resources are based
upon general HR best practices and procedures and should be relied upon by you and your company at your own risk
consistent with the terms of your Client Service Agreement.  Further, this information in no way constitutes legal advice.
We recommend that you consult an attorney or other legal professional for guidance specific to the factual scenario that
you may have presented in your original inquiry. This message may contain confidential and/or privileged information. If
you are not the addressee or authorized to receive this for the addressee, you must not use, copy, disclose, or take any
action based on this message or any information herein. If you have received this message in error, please advise the
sender immediately by reply e-mail and delete this message. Thank you for your cooperation.
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On Tue, Jul 13, 2021 at 9:25 AM Benjamin Shahar <Benjamin.Shahar@vensure.com> wrote:

Hi Ron,

Thanks for your patience while I looked into this.

I have received further confirmation from our Client Development Team that the amount of credit you have requested and will
receive is what you provided to us. At this time, the IRS has advised that, once processed, they will be sending credits directly to
the clients of a PEO. Therefore, you will not see your credit on an invoice or a payroll report once Vensure’s 941 is amended
and your credit is issued by the IRS.

Please note that due to the volume of returns they have received, the IRS has indicated that it will take an estimated nine to 12-
months to process amended returns. The IRS will not issue credits until they have processed our amended return.

Please let me know if this helps and if you have any additional questions,

Sincerely,

Ben

Benjamin Shahar

Senior Client Relations Specialist

D: 646.854.2903

A: 430 Park Avenue, 19th Floor, New York, NY 10022

Vensure.com | Facebook | Twitter | LinkedIn | Instagram

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to
receive this for the addressee, you must not use, copy, disclose, or take any action based on this message or any
information herein. If you have received this message in error, please advise the sender immediately by reply e-mail
and delete this message. Thank you for your cooperation

From: Ronald Oringer <ronoringer@gmail.com>
Sent: Saturday, July 10, 2021 9:12 PM
To: Benjamin Shahar <Benjamin.Shahar@vensure.com>
Cc: Paul T. Sklodowsky <ptsklodowsky@anvilcraftcorp.com>
Subject: Re: Employee Retention Credit "ERTC/ERC"

[EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognize the sender and know

8/12

Case 2:25-cv-04142-SHR     Document 1     Filed 11/05/25     Page 57 of 79



the content is safe.

Hi Ben,

I’m asking now about the Q1 ERTC, which would be filed on a Q1 Form 941, or on a Q1 Form 941-X.

What was done for Q1? What was filed and when was it filed with the IRS?

How much is the refund requested, and where can I see that amount on a report?

Thanks,

Ron

Sent from my iPhone

 

On Jul 9, 2021, at 3:37 PM, Benjamin Shahar <Benjamin.Shahar@vensure.com> wrote:

 

Hi Ron,

 

Of course, it’s my pleasure.

Our Tax Team will use your calculations to file the amended 941 for Anvil Craft.

Please let me know if this helps,

 

Sincerely,

Ben

 

<image001.png>

 

Benjamin Shahar

Senior Client Relations Specialist

 

 

D: 646.854.2903

A: 430 Park Avenue, 19th Floor, New York, NY 10022

Vensure.com | Facebook | Twitter | LinkedIn | Instagram

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to
receive this for the addressee, you must not use, copy, disclose, or take any action based on this message or any
information herein. If you have received this message in error, please advise the sender immediately by reply e-mail
and delete this message. Thank you for your cooperation

 

 

 

From: Ronald Oringer <ronoringer@gmail.com>
Sent: Friday, July 9, 2021 2:31 PM
To: Benjamin Shahar <Benjamin.Shahar@vensure.com>
Cc: Paul T. Sklodowsky <ptsklodowsky@anvilcraftcorp.com>
Subject: Re: Employee Retention Credit "ERTC/ERC"
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January 31, 2022 – Calculations for Q4 2021
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Greg Kirby <greg.kirby@frosttaxlaw.com>

Re: ERTC -- supplemental submission and updates for 
1 message

Greg Kirby <greg.kirby@askfrost.com> Mon, Aug 25, 2025 at 3:11 PM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Justin Elanjian <justin.elanjian@frosttaxlaw.com>, Pedro Fernandez <Pedro.Fernandez@vensure.com>, "eric.peterson@vensure.com"
<eric.peterson@vensure.com>, Cassondra Misensol <Cassondra.Misensol@vensure.com>

Hi Ms. Simpson,
Thanks for your response. When do you expect your tax specialist to return to the office?  Is there not someone else who is capable of dealing with
the request?

I only ask so I can have a time frame in mind. My clients and my firm have basically been asking for much of the same documents for months now
and either do not get a response, or we are told that things will be delayed. Time is of the essence.

Thanks,
Greg

On Mon, Aug 25, 2025 at 3:00 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Greg,

Our internal tax specialist is currently out of the office. I will speak with her when she returns to work on getting these documents
together for you.

Angelica Simpson
General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,

copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately

by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Friday, August 22, 2025 12:05 PM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Jus n Elanjian <justin.elanjian@frosttaxlaw.com>; Pedro Fernandez <pedro.fernandez@vensure.com>;
eric.peterson@vensure.com; Cassondra Misensol <Cassondra.Misensol@vensure.com>
Subject: Re: ERTC -- supplemental submission and updates for 

o whom it may conce n  le se ee he ma l be ow hat we ent on August 7  2025 ga d ng in o ma ion th t we have been eq est ng om Vensu e EO o  months on behal  o  ou  c ents e a ed o thei  ERC t x su m ss ons  t is unc ea  who

To whom it may concern:

Please see the email below that we sent on August 7, 2025 regarding information that we have been requesting from Vensure PEO for months on behalf of our
clients related to their ERC tax submissions. It is unclear who the general counsel is or who the proper contact in Vensure's legal department would be, so I have
cc'd multiple individuals.
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We are seeking copies of all Schedule R's, the dates they were filed with the IRS, copies of Vensure's IRS transcripts, any client services agreement including
addenda and/or attestations, signed by our clients, and the status of the ERTC requests made by Vensure on behalf of the following companies so far:

Anvil Craft Corporation

We understand that Vensure may have to redact certain information on Schedule R's and IRS transcripts so that only our clients' information is listed.

We would appreciate it if you or a member of your team could contact me immediately to discuss the above issues. We would like to resolve the issues in these
matters amicably, but are prepared to progress further shortly since we have received very little information in response to our requests.

Thanks,

Greg Kirby

On Thu, Aug 7, 2025 at 1:02 PM Greg Kirby <greg.kirby@askfrost.com> wrote:

Dear Ms. Simpson:

I represent multiple businesses who used Vensure PEO to provide services such as filing certain employment tax forms as the employer of record. 

My colleagues and I have been corresponding with Cassondra Misensol, a client relations manager at Vensure, concerning Vensure’s client, 
 We have been attempting to obtain numerous documents from Vensure related to ERTC claims made by 

, but we have largely received either no response, conflicting or confusing information, or otherwise nothing of substance.

During a recent email exchange with Ms. Misensol, she said that because attorneys were involved, she would refer us to the legal team at Vensure.
Nevertheless, no one has reached out to us. While we have been patient over the past several months, and our clients have been waiting for answers even
longer, I decided to reach out directly to you in an effort to resolve these issues. While we are prepared to pursue other formal legal avenues to obtain our
client's documents from Vensure, ideally, we would prefer to continue working with Vensure amicably and informally to obtain the necessary documents and
information about our client’s ERTC claims.

In addition, we now also represent additional companies who used Vensure PEO to submit their ERTC claims to the IRS.

In part, we are seeking copies of all Schedule R's, the dates they were filed with the IRS, copies of Vensure's IRS transcripts, any client services agreement
including addenda and/or attestations, signed by our clients, and the status of the ERTC requests made by Vensure on behalf of the following companies so far:

Anvil Craft Corporation
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We understand that Vensure may have to redact certain information on Schedule R's and IRS transcripts so that only our clients' information is listed.

I would appreciate it if you or a member of your team could contact me immediately to discuss the above issues. Thank you for your prompt attention to this
matter.

Sincerely,

Greg Kirby

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Tuesday, August 5, 2025 9:06 AM
To: Cassondra Misensol <Cassondra.Misensol@vensure.com>
Cc: andrew.williamson@frosttaxlaw.com <andrew.williamson@frosttaxlaw.com>; Qualishia Welch
<Qualishia.Welch@vensure.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>
Subject: Re: ERTC -- supplemental submission and updates for 

Hi Ca sond a  We have not yet hea d om Vensu e s egal eam  Can you pl ase et me now who you onta ted and a phone numbe  so tha  I can each out o hem? Hat way   can ut you out o  he mi dle o  his comm nic on  hanks  G eg

Hi Cassondra,

We have not yet heard from Vensure's legal team. Can you please let me know who you contacted and a phone number so that I can reach out
to them? THat way, I can cut you out of the middle of this communication.

Thanks,

Greg

On Fri, Aug 1, 2025 at 12:32 PM Cassondra Misensol <Cassondra.Misensol@vensure.com> wrote:

Hello,

I have notified Vensure legal team. They will reach out to you directly going forward. Have a great weekend!

Thank you,

Cassondra Misensol
Client Relations Manager

P: 800.409.8958 ext: 335201
D: 619-530-0980
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W: Vensure.com | LinkedIn | Facebook | Twitter | Instagram | 

We welcome your feedback! Please feel free to send any kudos, comments, or suggestions
regarding your overall experience to CRLeaders@vensure.com.

Are you a Vfficient Manager User? If so, did you know that you can now directly submit cases to the
appropriate team for even quicker and trackable service and support? Click here  to watch a short
video on submitting a case through our Client Support Center.

The information and resources provided in this communication are not fact-specific to any issues or situations with which your company may currently

be encountering. Instead, this information and its accompanying resources are based upon general HR best practices and procedures and should be

relied upon by you and your company at your own risk consistent with the terms of your Client Service Agreement. Further, this information in no way

constitutes legal advice. We recommend that you consult an attorney or other legal professional for guidance specific to the factual scenario that you

may have presented in your original inquiry. This message may contain confidential and/or privileged information. If you are not the addressee or

authorized to receive this for the addressee, you must not use, copy, disclose, or take any action based on this message or any information herein. If

you have received this message in error, please advise the sender immediately by reply e-mail and delete this message. Thank you for your

cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Wednesday, July 30, 2025 11:51 AM
To: Cassondra Misensol <Cassondra.Misensol@vensure.com>
Cc: andrew.williamson@frosttaxlaw.com <andrew.williamson@frosttaxlaw.com>; Qualishia Welch
<Qualishia.Welch@vensure.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>
Subject: Re: ERTC -- supplemental submission and updates for 

Dea  Cass nd a  I am w t ng o o low up on you  ecent ma l o And ew Wi iamson ega d ng he ER C cla m o  ou  c ie t  aci c Die Cast ng Co p  And ew has been t y ng o obta n the neces a y documen s and n o m t on om Vensu e o

Dear Cassondra,

I am writing to follow up on your recent email to Andrew Williamson regarding the ERTC claim for our client,  Andrew
has been trying to obtain the necessary documents and information from Vensure for several months.

In your last email, you mentioned that if attorneys were involved, you would need to refer us to Vensure's legal team. Please be advised that
we are indeed attorneys from Frost Law, and we represent . Could you please provide me with the contact information for
the appropriate individual in your legal department whom I can reach out to for resolution of this matter?

In part, we are seeking copies of all Schedule R's, the dates they were filed with the IRS, copies of Vensure's transcripts, and the status of the
ERTC requests made by Vensure on behalf of . I can reiterate this information to the contact in the Vensure legal
department.

Additionally, we now represent other businesses who used Vensure for their ERTC refund requests but have not yet received their funds. I will
share their information with the legal department contact once I have it.

Thank you for your prompt attention to this matter.

Sincerely,

Greg Kirby
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Greg Kirby <greg.kirby@frosttaxlaw.com>

Re: URGENT - Impending Litigation - Anvil Craft Corp v. Vensure Employer Services - ERC Refund
1 message

Greg Kirby <greg.kirby@askfrost.com> Wed, Sep 24, 2025 at 1:56 PM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@frosttaxlaw.com>, Justin Elanjian <justin.elanjian@frosttaxlaw.com>

Hi Angelica,
I just wanted to follow up on our prior correspondence and your below message from last week. We appreciate you providing the information
about the amounts of the ERC refunds that Vensure has received on behalf of Anvil Craft Corp.

We would also like to understand (1) when did Vensure receive each of the refunds from the IRS, (2) that Vensure will pay the interest that was
remitted by the IRS and (3) when will Vensure disburse the funds.

Feel free to reach out to me if you have any questions.

Thanks,
Greg

On Fri, Sep 19, 2025 at 4:06 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:
Hi Greg

I am out in PTO until Tuesday, but am working on resolving this for your client. Please allow me to reach out and
clarify the amounts and get you an update.

Angelica

 Angelica Simpson
 General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,
copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately
by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Friday, September 19, 2025 3:14:15 PM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@frosttaxlaw.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>; Glen Frost
<Glen.Frost@frosttaxlaw.com>
Subject: Re: URGENT - Impending Li ga on - Anvil Cra  Corp v. Vensure Employer Services - ERC Refund

Hi Ms. Simpson,
Following up on my email from yesterday afternoon (included in the chain below), I want to clarify that Anvil Craft Corp is requesting IRS
interest on its ERC refunds. To determine the appropriate interest, please provide the date on which Vensure received Anvil Craft
Corp's ERC refunds. If there is more than one date that a quarterly refund check was received, please let me know that as well.

In addition, can you please provide an estimated time that we can expect to hear back regarding the date the refunds were received, as well
as when Anvil Craft can expect to receive their refunds?

I appreciate your assistance with this matter.

Thanks,
Greg Kirby

On Wed, Sep 17, 2025 at 4:38 PM Greg Kirby <greg.kirby@askfrost.com> wrote:
Hi Ms. Simpson:
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Thanks for your quick response regarding Anvil Craft.  Is AP - Accounts Payable at Vensure? If so, please let me know when the ERC
refund was received by Vensure. Also, we will need to talk about IRS interest, etc., if that is not included in your figures to be paid out to
Anvil Craft.

Do you have time to talk tomorrow - 9.18.25? I'm flexible all day. Just let me know a time and I can send a Google Meet link.

Thanks,
Greg

On Wed, Sep 17, 2025 at 3:40 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Greg,

We confirmed that Anvil was processed. I have put a request in to AP to issue payment for the below claims:

YR / QTR  Division  PEO  Client Name  Client FEIN  Client
ID  Case # ERTC 941X

21 Q1  VHR  Vensure HR, INC  Anvil Craft Corp   12983
60209  $187,102.22  11/15/2021

21 Q2  VHR  Vensure HR, INC  Anvil Craft Corp   12983
66566  $167,027.32  4/21/2022

21 Q3  VHR  Vensure HR, INC  Anvil Craft Corp   12983
79705  $143,022.19  4/21/2022

For Q3 the statue is still open for review by the IRS ( the assessment statute) meaning they could potentially audit and or
claw back these funds.

Angelica Simpson
General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,

copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately

by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Wednesday, September 17, 2025 11:23 AM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@frosttaxlaw.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>; Andrew Williamson
<andrew.williamson@frosttaxlaw.com>
Subject: Re: URGENT - Impending Li ga on - Anvil Cra  Corp v. Vensure Employer Services - ERC Refund
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Ms  S mpson  When we la t commun cated  you a su ed me tha  you and au a wou d p io i i e con i ming whethe  Vensu e had ceiv d Anv l C a t Co p s e und om he RS  n good ai h  I ag eed o de ay ing a awsu t again t Vensu e

Ms. Simpson,

When we last communicated, you assured me that you and Laura would prioritize confirming whether Vensure had received Anvil Craft
Corp's refund from the IRS. In good faith, I agreed to delay filing a lawsuit against Vensure, hoping for an amicable resolution.

However, another week has passed without any update from Vensure. We have been extremely patient in seeking this information, which
should not be difficult to provide, assuming a diligent effort is being made and no other issues exist. If there is an unforeseen problem,
please inform me immediately.

Given the continued lack of communication, we will proceed with filing the lawsuit this Friday, September 19th, in the afternoon, if we do
not receive the requested information by then.

Best regards,

Greg Kirby

On Mon, Sep 15, 2025 at 12:14 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Anvil’s claims have all been processed, I am just trying to confirm approval and payment for the claims. As soon as I can confirm I will
send confirmation and if approved I will identify payment timeline line for quarters approved.

 Angelica Simpson
 General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,

copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately

by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Monday, September 15, 2025 8:55:31 AM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@frosttaxlaw.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>; Andrew Williamson
<andrew.williamson@frosttaxlaw.com>
Subject: Re: URGENT - Impending Li ga on - Anvil Cra  Corp v. Vensure Employer Services - ERC Refund

Ms  S mps n  I need a i m t me as to wh n I shou d expect o get his p et y st a ght o wa d in o mat on om you and o  au a ela ed o A vil C a t Co p  We have now been g ing back and o h et again about Anv l C a t o  he past 4 da s

Ms. Simpson:

I need a firm time as to when I should expect to get this pretty straightforward information from you and/or Laura related to Anvil Craft
Corp. We have now been going back and forth yet again about Anvil Craft for the past 4 days.
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Of course, I still need the information about our other clients that I have listed.

Best regards,

Greg

On Thu, Sep 11, 2025 at 2:45 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Greg

I have Laura looking at Anvil right now to see if she can provide a quick update

 Angelica Simpson
 General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,

copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately

by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Thursday, September 11, 2025 11:40 AM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@frosttaxlaw.com>; Jus n Elanjian <justin.elanjian@frosttaxlaw.com>; Andrew
Williamson <andrew.williamson@frosttaxlaw.com>; Glen Frost <Glen.Frost@frosttaxlaw.com>
Subject: Re: URGENT - Impending Li ga on - Anvil Cra  Corp v. Vensure Employer Services - ERC Refund

hanks o  he esponse  I got he d up on anot e  ma te  ea l e  so I ha e not yet led the Comp a nt o  Anv l C a t  A e ou sa ing that Ven u e has no  yet ece ved the ERC un s o  Anvi  C a t o  he othe  bus nesses I is ed as c ents?

Thanks for the response.  I got held up on another matter earlier, so I have not yet filed the Complaint for Anvil Craft. Are you saying
that Vensure has not yet received the ERC funds for Anvil Craft or the other businesses I listed as clients?

Thanks,

Greg

On Thu, Sep 11, 2025 at 2:26 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Greg

I cannot accept service. There is no issue from me providing redacted Schedule R’s for the list that you sent. The
delayed ERC processing on part of the IRS is unfortunately not unusual and has been a rather significant situation
with the IRS for some time now.  Laura is working through the list you requested and I will provide the information
as it is produced to me.
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On Wed, Sep 10, 2025 at 5:46 PM Angelica Simpson <Angelica.Simpson@vensure.com> wrote:

Greg

I have been out of the office traveling since Thursday. I asked our ERTC expert to get me an update on the list
you provided, and she is working through that list. If you would like this client, Anvil, to be moved to the top of
the list, please let me know.

 Angelica Simpson
 General Counsel

P: 800.409.8958
D: 480-608-2655
A: 1475 S Price Rd, Chandler, AZ. 85286
W: Vensure.com | LinkedIn | Facebook | X | Instagram |

This message may contain confidential and/or privileged information. If you are not the addressee or authorized to receive this for the addressee, you must not use,

copy, disclose, or take any action based on this message or any information herein. If you have received this message in error, please advise the sender immediately

by reply e-mail and delete this message. Thank you for your cooperation.

From: Greg Kirby <greg.kirby@askfrost.com>
Sent: Tuesday, September 9, 2025 10:45 AM
To: Angelica Simpson <Angelica.Simpson@vensure.com>
Cc: Peter Haukebo <peter.haukebo@fros axlaw.com>; Jus n Elanjian <jus n.elanjian@fros axlaw.com>; Andrew
Williamson <andrew.williamson@fros axlaw.com>; Glen Frost <Glen.Frost@fros axlaw.com>
Subject: URGENT - Impending Li ga on - Anvil Cra  Corp v. Vensure Employer Services - ERC Refund

Ms  S mpson  I am w ing conce ning impend ng t gat on by my cl ent  Anvi  C a t Co p  ve sus Vensu e Empl ye  Se v ces o  unpa d e nds ela ed to Emp oyee Re ent on C ed t (ERC) la ms i ed by Vensu e on behal  o  my c ent  We have

Ms. Simpson,

I am writing concerning impending litigation by my client, Anvil Craft Corp, versus Vensure Employer Services for unpaid
refunds related to Employee Retention Credit (ERC) claims filed by Vensure on behalf of my client.

We have discussed this matter before related to my firm's good faith effort to resolve this dispute prior to the initiation of a
lawsuit. The last time I heard from you was on or about August 26, 2025, informing me that Vensure's internal tax person,
Laura, would be back in the office the following day. You indicated that you would discuss with Laura my requests for
documents and information related to my client's ERC claim so that she could get the documents together. You also indicated
that, at the very least, you would get back to me after that about a timeframe when I could expect to hear from Laura about my
request.

It has now been two weeks, and I have not heard from anyone at Vensure. I had hoped that it would not come to this, but
Vensure's consistent lack of communication has forced my hand. I have drafted a Complaint and it is ready to be filed. We are
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