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 Insights & discussion with Atomic: We recently hosted a fireside chat with two 

executives from Atomic, including the company’s CEO & Co-founder, alongside the Head of 

Markets. Atomic is an infrastructure platform that allows connectivity into payroll systems, 

specifically via user permissions to access the data. One of the core use cases (Atomic’s 

Deposit offering) allows a user to update the destination bank account for their payroll direct 

deposit. Atomic noted that it is typical for its customers (Neobanks and other financial 

services providers such as traditional banks, credit unions, etc., with Atomic already having 

signed many of the top ~20 Neobanks in the US) to see a ~50% improvement in the 

number of people moving over their direct deposit once Atomic’s offering is embedded into 

their offerings (alongside instances where direct deposit penetration can increase as much 

as ~4-5x vs. prior levels). Atomic launched in August 2020 (founded 2019), and counts the 

likes of Greylock, Core Innovation Capital, and Portag3 as investors.  

 Replay details: A replay of the call will be available for a short time at (855) 859-2056, 

ID# 1873400. This call is relevant for those interested in Cash App (Square), PayPal & 

Venmo (PayPal) within our coverage, but also other public and private Neobanking and 

other financial service providers. 

 Business overview: Atomic has already developed ~165 unique integrations into payroll 

systems, which provides the platform access to ~65-75% of the US workforce (i.e., ~95 

million workers mapped by Atomic). These integrations include the more well-known payroll 

providers, modern HR platforms, custom systems (at large corporations), gig economy 

platforms, government systems (e.g., state unemployment systems), and more. This 

infrastructure allows Atomic to offer a range of products, including Deposit, Verify, Identify, 

and Balance. Atomic’s Deposit offering allows users to connect their payroll account (via 

entry of their payroll logon credential) and redirect their direct deposit to a different or newly 

formed account (e.g., when a customer is opening an account with a Neobank), detailed 

further below. Atomic’s Verify gives platforms the ability to verify income and employment 

information (e.g., confirm employment status, verify salary, discern the cadence with which 

they are paid, tenure of employment, job title changes, etc.). The Identity product provides 

feedback on customer identity-related items, such as address confirmation, employee 

information, etc. In addition to direct deposit switching (Atomic Deposit), Atomic’s additional 

capabilities bring valuable insights to consumer lending decisions (more detail below). 

 Deposit product overview & mechanics: Atomic Deposit allows users to update the 

destination of their direct deposit in a secure and verified in real-time manner, a big 

improvement from the typical high-friction process today that’s often paper-based. To better 

illustrate how simple the process has been made, Atomic’s website provides a sample 

demonstration of how its payroll connect offering works from the consumer’s perspective. 

First, the user selects their employer. Then, the user is prompted to enter their payroll 

account credentials (enabling the payroll account to be verified). The direct deposit account 

is then updated with the new destination information (routing number, account number). 
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 Atomic’s clear value proposition for redirecting direct deposit: Achieving a primary 

account relationship (via direct deposit) is often they key aim for Neobanks and traditional 

financial service providers. Having this relationship allows the financial service provider to 

generate a higher level of interchange revenue (an attractive, recurring, transactional, largely 

non-discretionary revenue stream) and as a result, also provides a greater opportunity to 

cross-sell additional financial services via that pole position (as the primary account provider). 

Atomic allows its customers to meaningfully increase their direct deposit penetration (leading 

to meaningful revenue opportunities), while at the same time reducing the total costs to 

acquire these customers (vs. a backdrop of the costs to acquire a direct deposit customer 

being ~$80-$100 at the low-end, and potentially as high as ~$200-$300, and can be 

meaningfully higher for traditional banks). As referenced above, Atomic’s customers can 

experience a ~50% lift in direct deposit conversion (typically on the low-end), and some are 

seeing as much as ~4-5x increase in direct deposit penetration. Further, our guests noted 

that, broadly speaking, they have observed Neobank direct deposit penetration of roughly 

~5-25% across the landscape, with a few select Neobanks having meaningfully higher 

success (in part due to their relationship with Atomic, alongside other factors including 

incentives, etc.). This compares to the ~40% range for a new retail banking account at a 

traditional financial institution (based on our guests broader industry observations over time).  

 Emerging capability to repay loans via paycheck (“Payroll Lending”): Our guests 

noted that one of the larger opportunities over the next few years will be the increasing 

ability for consumers to take out loans and be able to pay them back directly via their 

paycheck (sometimes referred to as Payroll Lending). Atomic considers this a large 

opportunity, particularly for the consumers with sub-700 credit scores (e.g., more easily 

qualify for a loan, or receive a lower interest rate, if willing to pay back directly through his or 

her paycheck). This is a win-win, with the consumer receiving credit (and likely at a 

discount), while the lender takes on reduced risk (no need to collect repayment, rather, they 

are first in line with their repayment coming directly out of the consumer’s paycheck like 

taxes). As an additional benefit, the consumer is likely to improve their credit score in the 

process. Lastly, we note this could have implications for the BNPL group (e.g., ability to 

initiate a BNPL offering, and be repaid directly via paycheck).  

 Atomic’s revenue & pricing model: Atomic’s pricing model assesses a fee per 

successful pull of data, per direct deposit switch, or per payment made. These fees can also 

vary based on volume and additional factors. Atomic’s customers tend to pay in the ~$4-

$10 range for the direct deposit switching product (success-based), and generally lower 

(within that range) than that on verifying income. Most of Atomic’s customers sign up for a 

monthly minimum as part of their contract, and as long as that monthly minimum is met 

(which typically is), Atomic is able to benefit from any overflow on top of those minimums on 

a per transaction basis. 

 Additional points: 1) During 2020, Neobanks evolved from solutions that were targeting 

specific pain points to full service digital banking platforms that are mass market 

addressable; 2) We note that accessing payroll data via APIs (like Atomic’s) provides a more 

certain and secure manner for gathering information about a customer prior to opening a 

banking and/or lending relationship (e.g., confirmed data from the source, vs. input on a 

form by the user, providing physical documentation that can be altered and/or fraudulent, 

etc.); 3) We continue to view the Neobanking space as one that is likely to somewhat 

consolidate over time (consistent with prior panels and events we have hosted on this topic), 

alongside a re-bundling of services (with each of the successful platforms likely offering a 

range of financial services, however coming from various different starting points – e.g., 

P2P, core checking accounts, lending, stock trading, BNPL, etc.); 4) Another emerging 

trend called out by our guests relates to employers increasingly offering more financial 

services to their employees (gig economy platforms, but beyond just those), with startups 

launching that are helping employers service their employees in this manner; and 5) For 

further views on the broader Payments, Processor, & FinTech sector, including the 

intersection of software and payments, please see our industry presentation, “If Software is 

Eating the World… Payments is Taking a Bite”, containing slides related to our coverage 

universe, industry data, private company map, primer-like material, and “The Credit Suisse 

Payments, Processors, & FinTech Top 40 Industry Themes”. 
 

https://plus.credit-suisse.com/s/V7py0K4AF-Zmqr
https://plus.credit-suisse.com/s/V7py0K4AF-Zmqr
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Figure 1: Atomic’s product offerings including Deposit, Verify, Identify, & Balance 

 

Source: Company data 
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Companies Mentioned (Price as of 26-Apr-2021) 
PayPal (PYPL.OQ, $266.03) 
Square (SQ.N, $246.43) 
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expressed in this report. 

3-Year Price and Rating History for PayPal (PYPL.OQ) 
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3-Year Price and Rating History for Square (SQ.N) 
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As of December 10, 2012 Analysts’ stock rating are defined as follows: 

Outperform (O) : The stock’s total return is expected to outperform the relevant benchmark* over the next 12 months. 
Neutral (N) : The stock’s total return is expected to be in line with the relevant benchmark* over the next 12 months. 
Underperform (U) : The stock’s total return is expected to underperform the relevant benchmark* over the next 12 months. 
 *Relevant benchmark by region: As of 10th December 2012, Japanese ratings are based on a stock’s total return relative to the  analyst's coverage universe 
which consists of all companies covered by the analyst within the relevant sector, with Outperforms representing the most attractive, Neutrals the less at tractive, 
and Underperforms the least attractive investment opportunities. As of 2nd October 2012, U.S. and Canadian as well as Eur opean (excluding Turkey) ratings are 
based on a stock’s total return relative to the analyst's coverage universe which consists of all companies covered by the an alyst within the relevant sector, with 
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Analysts’ sector weightings are distinct from analysts’ stock ratings and are based on the analyst’s expectations for the fundamentals and/or 
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Global Ratings Distribution 
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Important disclosures regarding companies that are the subject of this report are available by calling +1 (877) 291-2683. The same important 
disclosures, with the exception of valuation methodology and risk discussions, are also available on Credit Suisse’s disclosure website at 
https://rave.credit-suisse.com/disclosures . For valuation methodology and risks associated with any recommendation, price target, or rating 
referenced in this report, please refer to the disclosures section of the most recent report regarding the subject company.  

 

https://rave.credit-suisse.com/disclosures


26 April 2021  
 

Credit Suisse Payments Innovation Event Series 7 
 

 
This report is produced by subsidiaries and affiliates of Credit Suisse operating under its Sustainability, Research & Investment Solutions Division. For more information on our structure, please use the following link: https://www.credit-suisse.com/who-we-are This 
report may contain material that is not directed to, or intended for distribution to or use by, any person or entity who is a citizen or resident of or located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be 
contrary to law or regulation or which would subject Credit Suisse or its affiliates ("CS") to any registration or licensing requirement within such jurisdiction. All material presented in this report, unless specifically indicated otherwise, is under copyright to CS. None of 
the material, nor its content, nor any copy of it, may be altered in any way, transmitted to, copied or distributed to any other party, without the prior express written permission of CS. All trademarks, service marks and logos used in this report are trademarks or 
service marks or registered trademarks or service marks of CS or its affiliates.The information, tools and material presented in this report are provided to you for information purposes only and are not to be used or considered as an offer or the solicitation of an offer 
to sell or to buy or subscribe for securities or other financial instruments. CS may not have taken any steps to ensure that the securities referred to in this report are suitable for any particular investor. CS will not treat recipients of this report as its customers by virtue 
of their receiving this report. The investments and services contained or referred to in this report may not be suitable for you and it is recommended that you consult an independent investment advisor if you are in doubt about such investments or investment 
services. Nothing in this report constitutes investment, legal, accounting or tax advice, or a representation that any investment or strategy is suitable or appropriate to your individual circumstances, or otherwise constitutes a personal recommendation to you. Please 
note in particular that the bases and levels of taxation may change. Information and opinions presented in this report have been obtained or derived from sources believed by CS to be reliable, but CS makes no representation as to their accuracy or completeness. 
CS accepts no liability for loss arising from the use of the material presented in this report, except that this exclusion of liability does not apply to the extent that such liability arises under specific statutes or regulations applicable to CS. This report is not to be relied 
upon in substitution for the exercise of independent judgment. CS may have issued, and may in the future issue, other communications that are inconsistent with, and reach different conclusions from, the information presented in this report. Those communications 
reflect the different assumptions, views and analytical methods of the analysts who prepared them and CS is under no obligation to ensure that such other communications are brought to the attention of any recipient of this report. Some investments referred to in 
this report will be offered solely by a single entity and in the case of some investments solely by CS, or an associate of CS or CS may be the only market maker in such investments. Past performance should not be taken as an indication or guarantee of future 
performance, and no representation or warranty, express or implied, is made regarding future performance. Information, opinions and estimates contained in this report reflect a judgment at its original date of publication by CS and are subject to change without 
notice. The price, value of and income from any of the securities or financial instruments mentioned in this report can fall as well as rise. The value of securities and financial instruments is subject to exchange rate fluctuation that may have a positive or adverse 
effect on the price or income of such securities or financial instruments. Investors in securities such as ADR's, the values of which are influenced by currency volatility, effectively assume this risk. Structured securities are complex instruments, typically involve a high 
degree of risk and are intended for sale only to sophisticated investors who are capable of understanding and assuming the risks involved. The market value of any structured security may be affected by changes in economic, financial and political factors (including, 
but not limited to, spot and forward interest and exchange rates), time to maturity, market conditions and volatility, and the credit quality of any issuer or reference issuer. Any investor interested in purchasing a structured product should conduct their own 
investigation and analysis of the product and consult with their own professional advisers as to the risks involved in making such a purchase. Some investments discussed in this report may have a high level of volatility. High volatility investments may experience 
sudden and large falls in their value causing losses when that investment is realised. Those losses may equal your original investment. Indeed, in the case of some investments the potential losses may exceed the amount of initial investment and, in such 
circumstances, you may be required to pay more money to support those losses. Income yields from investments may fluctuate and, in consequence, initial capital paid to make the investment may be used as part of that income yield. Some investments may not 
be readily realisable and it may be difficult to sell or realise those investments, similarly it may prove difficult for you to obtain reliable information about the value, or risks, to which such an investment is exposed. This report may provide the addresses of, or contain 
hyperlinks to, websites. Except to the extent to which the report refers to website material of CS, CS has not reviewed any such site and takes no responsibility for the content contained therein. Such address or hyperlink (including addresses or hyperlinks to CS's 
own website material) is provided solely for your convenience and information and the content of any such website does not in any way form part of this document. Accessing such website or following such link through this report or CS's website shall be at your 
own risk. 

This report is issued and distributed in European Union (except Germany and Spain): by Credit Suisse Securities (Europe) Limited, One Cabot Square, London E14 4QJ, England, which is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority; Spain: Credit Suisse Securities, Sociedad de Valores, S.A. (“CSSSV”) regulated by the Comision Nacional del Mercado de Valores; Germany: Credit Suisse (Deutschland) Aktiengesellschaft 
regulated by the Bundesanstalt fuer Finanzdienstleistungsaufsicht ("BaFin"). United States: Credit Suisse Securities (USA) LLC; Canada: Credit Suisse Securities (Canada), Inc.; Switzerland: Credit Suisse AG; Brazil: Banco de Investimentos Credit Suisse 
(Brasil) S.A or its affiliates; Mexico: Banco Credit Suisse (México), S.A., Institución de Banca Múltiple, Grupo Financiero Credit Suisse (México) and Casa de Bolsa Credit Suisse (México), S.A. de C.V., Grupo Financiero Credit Suisse (México) ("Credit Suisse 
Mexico"). This document has been prepared for information purposes only and is exclusively distributed in Mexico to Institutional Investors. Credit Suisse Mexico is not responsible for any onward distribution of this report to non-institutional investors by any third 
party. The authors of this report have not received payment or compensation from any entity or company other than from the relevant Credit Suisse Group company employing them; Japan: by Credit Suisse Securities (Japan) Limited, Financial Instruments Firm, 
Director-General of Kanto Local Finance Bureau ( Kinsho) No. 66, a member of Japan Securities Dealers Association, The Financial Futures Association of Japan, Japan Investment Advisers Association, Type II Financial Instruments Firms Association; Hong 
Kong: Credit Suisse (Hong Kong) Limited; Australia: Credit Suisse Equities (Australia) Limited; Thailand: Credit Suisse Securities (Thailand) Limited, regulated by the Office of the Securities and Exchange Commission, Thailand, having registered address at 990 
Abdulrahim Place, 27th Floor, Unit 2701, Rama IV Road, Silom, Bangrak, Bangkok10500, Thailand, Tel. +66 2614 6000; Malaysia: Credit Suisse Securities (Malaysia) Sdn Bhd; Singapore: Credit Suisse AG, Singapore Branch; India: Credit Suisse Securities 
(India) Private Limited (CIN no.U67120MH1996PTC104392) regulated by the Securities and Exchange Board of India as Research Analyst (registration no. INH 000001030) and as Stock Broker (registration no. INZ000248233), having registered address at 9th 

Floor, Ceejay House, Dr.A.B. Road, Worli, Mumbai - 18, India, T- +91-22 6777 3777; South Korea: Credit Suisse Securities (Europe) Limited, Seoul Branch; Taiwan: Credit Suisse AG Taipei Securities Branch;  Indonesia:  PT Credit Suisse Sekuritas 
Indonesia; Philippines:Credit Suisse Securities (Philippines ) Inc., and elsewhere in the world by the relevant authorised affiliate of the above. 
Additional Regional Disclaimers 
Australia: Credit Suisse Securities (Europe) Limited ("CSSEL") and Credit Suisse International ("CSI") are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority ("FCA") and the Prudential Regulation Authority under 
UK laws, which differ from Australian Laws. CSSEL and CSI do not hold an Australian Financial Services Licence ("AFSL") and are exempt from the requirement to hold an AFSL under the Corporations Act (Cth) 2001 ("Corporations Act") in respect of the financial 
services provided to Australian wholesale clients (within the meaning of section 761G of the Corporations Act) (hereinafter referred to as “Financial Services”). This material is not for distribution to retail clients and is directed exclusively at Credit Suisse's 
professional clients and eligible counterparties as defined by the FCA, and wholesale clients as defined under section 761G of the Corporations Act. Credit Suisse (Hong Kong) Limited ("CSHK") is licensed and regulated by the Securities and Futures Commission 
of Hong Kong under the laws of Hong Kong, which differ from Australian laws. CSHKL does not hold an AFSL and is exempt from the requirement to hold an AFSL under the Corporations Act in respect of providing Financial Services. Investment banking services 
in the United States are provided by Credit Suisse Securities (USA) LLC, an affiliate of Credit Suisse Group. CSSU is regulated by the United States Securities and Exchange Commission under United States laws, which differ from Australian laws. CSSU does 
not hold an AFSL and is exempt from the requirement to hold an AFSL under the Corporations Act in respect of providing Financial Services. Credit Suisse Asset Management LLC (CSAM) is authorised by the Securities and Exchange Commission under US 
laws, which differ from Australian laws. CSAM does not hold an AFSL and is exempt from the requirement to hold an AFSL under the Corporations Act in respect of providing Financial Services. This material is provided solely to Institutional Accounts (as defined in 
the FINRA rules) who are Eligible Contract Participants (as defined in the US Commodity Exchange Act). Credit Suisse Equities (Australia) Limited (ABN 35 068 232 708) ("CSEAL") is an AFSL holder in Australia (AFSL 237237).  
Malaysia: Research provided to residents of Malaysia is authorised by the Head of Research for Credit Suisse Securities (Malaysia) Sdn Bhd, to whom they should direct any queries on +603 2723 2020.  
Singapore: This report has been prepared and issued for distribution in Singapore to institutional investors, accredited investors and expert investors (each as defined under the Financial Advisers Regulations) only, and is also distributed by Credit Suisse AG, 
Singapore Branch to overseas investors (as defined under the Financial Advisers Regulations). Credit Suisse AG, Singapore Branch may distribute reports produced by its foreign entities or affiliates pursuant to an arrangement under Regulation 32C of the 
Financial Advisers Regulations. Singapore recipients should contact Credit Suisse AG, Singapore Branch at +65-6212-2000 for matters arising from, or in connection with, this report. By virtue of your status as an institutional investor, accredited investor, expert 
investor or overseas investor, Credit Suisse AG, Singapore Branch is exempted from complying with certain compliance requirements under the Financial Advisers Act, Chapter 110 of Singapore (the “FAA”), the Financial Advisers Regulations and the relevant 
Notices and Guidelines issued thereunder, in respect of any financial advisory service which Credit Suisse AG, Singapore Branch may provide to you.  
EU: This report has been produced by subsidiaries and affiliates of Credit Suisse operating under its Sustainability, Research & Investment Solutions Division.  
In jurisdictions where CS is not already registered or licensed to trade in securities, transactions will only be effected in accordance with applicable securities legislation, which will vary from jurisdiction to jurisdiction and may require that the trade be made in 
accordance with applicable exemptions from registration or licensing requirements.  
This material is issued and distributed in the U.S. by CSSU, a member of NYSE, FINRA, SIPC and the NFA, and CSSU accepts responsibility for its contents. Clients should contact analysts and execute transactions through a Credit Suisse subsidiary or affiliate in 
their home jurisdiction unless governing law permits otherwise.  
CS may provide various services to US municipal entities or obligated persons ("municipalities"), including suggesting individual transactions or trades and entering into such transactions. Any services CS provides to municipalities are not viewed as "advice" within 
the meaning of Section 975 of the Dodd-Frank Wall Street Reform and Consumer Protection Act. CS is providing any such services and related information solely on an arm's length basis and not as an advisor or fiduciary to the municipality. In connection with the 
provision of the any such services, there is no agreement, direct or indirect, between any municipality (including the officials,management, employees or agents thereof) and CS for CS to provide advice to the municipality. Municipalities should consult with their 
financial, accounting and legal advisors regarding any such services provided by CS. In addition, CS is not acting for direct or indirect compensation to solicit the municipality on behalf of an unaffiliated broker, dealer, municipal securities dealer, municipal advisor, or 
investment adviser for the purpose of obtaining or retaining an engagement by the municipality for or in connection with Municipal Financial Products, the issuance of municipal securities, or of an investment adviser to provide investment advisory services to or on 
behalf of the municipality. If this report is being distributed by a financial institution other than Credit Suisse AG, or its affiliates, that financial institution is solely responsible for distribution. Clients of that institution should contact that institution to effect a transaction in 
the securities mentioned in this report or require further information. This report does not constitute investment advice by Credit Suisse to the clients of the distributing financial institution, and neither Credit Suisse AG, its affiliates, and their respective officers, 
directors and employees accept any liability whatsoever for any direct or consequential loss arising from their use of this report or its content. No information or communication provided herein or otherwise is intended to be, or should be construed as, a 
recommendation within the meaning of the US Department of Labor’s final regulation defining "investment advice" for purposes of the Employee Retirement Income Security Act of 1974, as amended and Section 4975 of the Internal Revenue Code of 1986, as 
amended, and the information provided herein is intended to be general information, and should not be construed as, providing investment advice (impartial or otherwise).  
Copyright © 2021 CREDIT SUISSE AG and/or its affiliates. All rights reserved.  
When you purchase non-listed Japanese fixed income securities (Japanese government bonds, Japanese municipal bonds, Japanese government guaranteed bonds, Japanese corporate bonds) from CS as a seller, you will be requested to pay the purchase 
price only.  
  

 

https://www.credit-suisse.com/who-we-are

