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Bankof America “9p
Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137
12/31/2020
Qo0R32
CANDACE KOOLE
Redacted - PII
e TEMECULA, CA 82592-5926
Amount: $8,760.00 Claim number: 201230304711 Account ending in: 5710

CANDACE:
The above listed claim has been closed.

What you need to know

Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud
or suspicious activity, Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and
reflected in your available balance, if any.

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to
support your claim.

You have the right to request documents, if any, that we relied on in making our determination.

!
A
bl
<
=
e

&)
=
bl
<

.

QU032

.';.!.;.{....\,
E' ﬁ.

BANA_EDD_MDL-00411205



Case 3:21-md-02992-GPC-MSB  Document 634-156 Filed 01/09/26 PagelD.53778

Page 3 of 13
Bankof America %5~

Dispute Resolution Services P.C, Box 53137 Phoenix AZ 85072-3137

10/02/2020
Q02071
STEPHANIE MOORE
Redacted - PIi
Amount: $1,482.13 Claim Number: 200718301445 Account ending in | redacted il

STEPHANIE:
The above listed claim has been closed.

What you need to know

Your claim has been closed because we belisve the account or the claim have been the subject of fraud
or suspicious activity. Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and
reflected in your available balance, if any.

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Eastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to
support your claim.

You have the right to request documents, if any, that we relied on in making our determination.
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BankofAmerica ™

Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137

10/08/2020
005596
£ JORY ZOELLE
% Redacted - PII
Amount: $1,052.60 Claim number: 200725300217 Account ending in:i Redacted - Pl

JORY:
The above listed claim has been closed.

What you need to know

Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud
or suspicious activity, Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and
reflected in your available balance, if any.

JORID 31135000904

5945

We're here to help >
if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m. ;
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further ““*
consideration. You will be asked to give us information, including any documents you may have, to o
support your claim. 2
You have the right to request documents, if any, that we relied on in making our determination. =
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BankofAmerica ™

Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137

Q00164
ZH LINDSAY MCCLURE

% Redacted - PII

Amount: $1,003.00 Claim number: 201201300004

LINDSAY:
The above listed claim has been closed.

What you need to know

Filed 01/09/26  PagelD.53780

12/02/2020

Account ending in:i Redacted - PII

Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud
or suspicious activity, Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and

reflected in your available balance, if any.

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to

support your claim.

You have the right to request documents, if any, that we relied on in making our determination.
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Bankof Americs o5
Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137
12/02/2020

000143
o BRIAN WIGGINS

| Redacted - Pl
$¥3 ELK GROVE, CA 95758-0001

Amount: $1,512.00 Claim number: 201201301495 Account ending in Redacted - PiI

BRIAN:
The above listed claim has been closed.

What you need to know

Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud
or suspicious activity, Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and
reflected in your available balance, if any.

JORT]

3

0014

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to
support your claim.

You have the right to request documents, if any, that we relied on in making our determination.
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BankofAmerica ™

Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137

10/30/2020

000041

Redacted - PII

Amount: $5,083.75 Claim number: 201029300058 Account ending in: 3294

JEAN:

The above listed claim has been closed. ;
What you need to know E
Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud m
or suspicious activity, Any temporary credit that was applied to your account related to this claim, b
including any related reimbursement of fees, has been or will be debited from your account and A
reflected in your available balance, if any.
We're here to help =
if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m. ;
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further =
consideration. You will be asked to give us information, including any documents you may have, to o
support your claim. 2
You have the right to request documents, if any, that we relied on in making our determination. =
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BankofAmerica ™

Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137

02/05/2021

Q00372

% Redacted - PIi

Amount: $800.00 Claim number: 210129302068 Account ending in: 6305

VANESSA:
The above listed claim has been closed. ”
What you need to know 2
Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud m
or suspicious activity, Any temporary credit that was applied to your account related to this claim, b
including any related reimbursement of fees, has been or will be debited from your account and A
reflected in your available balance, if any. §
We're here to help =
if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m. ;
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further =
consideration. You will be asked to give us information, including any documents you may have, to o
support your claim. 2
You have the right to request documents, if any, that we relied on in making our determination. =
&
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Bankof America 55

Digpute Besolution Services P.0. Box $3137 Fhoenix AZ 85072-3137

000886
ROLAND OOSTHLIZEN

Redacted - PII

LAWNDALE, CA 90260-

807

Amount: $5,000.00

ROLAND:

The above listed claim has been closed.

What you need to know

Page 9 of 13

Claim Number:{200929302952
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10/01/2020

Your claim has been closed because we belisve the account or the claim have been the subject of fraud
or suspicious activity. Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and

reflected in your available balance, if any.

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Eastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to

support your claim,

You have the right to request documents, if any, that we relied on in making our determination.
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Bankof America %%

Dispute Resolution Services P.O. Box 53137 Phoenix AZ 85072-3137

10/28/2020

003526
fi' AZURI MOON
3 Redacted - Pl
B ECU LWVER CITY, CA 90232-2414

Amount: $1,800.00 Claim number:

AZURI:
The above listed claim has been closed.

What you need to know

Your claim has been closed because we bhelieve the account or the claim have been the subject of fraud
or suspicious activity, Any temporary credit that was applied to your account related to this claim,
including any related reimbursement of fees, has been or will be debited from your account and
reflected in your available balance, if any.

We're here to help

if you have any questions, please call us at 855-355-5058, Monday through Friday, 8 a.m. to 8 p.m.
Fastern. If you contact us by phone or in writing, you may request that we reopen your claim for further
consideration. You will be asked to give us information, including any documents you may have, to
support your claim.

You have the right to request documents, if any, that we relied on in making our determination.
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