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connection to individuals who are receiving U reporting
an unaut hori zed charge on their AT -- an unauthorized
charge at an ATM on their account that includes their U

benefits.

Q Now, | just -- | just want to clarify for
pur poses of the record.

Are you referring to they were denied
access to all of their benefits by Bank of Anerica or they
were deni ed benefits in connection with a claimas to an
unaut hori zed charge at the ATWM?

MS. HUNSI CKER: Obj ection. Confusing.

A My understanding is that they were denied
the benefits that were in connection with the
unaut hori zed char ge.

Q (By Ms. Brys) Okay. And what is your role
in this case to the best of your understanding?

A I was asked to provide expert information

about the financial situation of Ul recipients and how
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important Ul is for individuals who are receiving it as
well as the harms that will be caused as a result of
denying sone U benefits and the -- and to provide an
estimate of the cost faced by class nenbers as a result

of this denial

Q And just for clarifying the record, by "U"

you nean unenpl oynment i nsurance.
A Yes. Thank you.
Q Much shorter
And what you just testified to, that --
that was the assignnment you were given in connection with
this case; is that accurate?
A Yes.
Q Okay. Let's mark as Exhibit 2 your expert
report. Have you seen this docunent before?
(Exhi bit Nunmber 2 was marked.)
A Yes.
Q Does this accurately reflect your opinions
in this case?
A Yes.
Q Since -- what is the date of that report?

A. The date is March 4, 2025.

Q As you sit here today, do you have anything

you would |ike to change or anend from your report?

A No.
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Q Do you intend to offer any additiona
opi ni ons beyond what's contained in your report?

A Not as | sit here today, no.

Q So as you sit here today, the report,
Exhibit 2, in front of you, accurately reflects your
opi nions that you intend to offer as of today in this
case?

A Yes. Although | did review the two
rebuttal reports by the Bank of Anmerica experts and have
sone thoughts based on those reports that may come up
today as well.

Q Well, just for purposes of the record,
let's put in the designations first and then I wll
clarify which reports you reviewed just so we can get that
cl ear.

A Uh- hmm

Q So let's do Plaintiffs' Supplenmental Expert
Desi gnation as Exhibit 3. Have you seen this docunent
bef ore?

(Exhi bit Nunmber 3 was nmarked.)

A Yes.

Q Does this accurately reflect your retention
by Plaintiffs?

A Yes.

Q Okay. \What's the date of this designation?
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about this deposition? 09: 58AM
A Several times. | don't renenber the dates 09: 58AM

but several times over the last nonth or so. 09: 58AM
Q Okay. Okay. Now, |ooking at exhibit -- 09: 58AM

strike that. 09: 58AM
Looki ng at Exhibit 2, Appendi x B, have you 09: 58AM

revi ewed any docunments that have been filed and served in 09: 59AM
this case in connection with your expert report? 09: 59AM
A The only case docunents | reviewed are the 09: 59AM

ones listed under case materials except for the ones 09: 59AM
since -- on and since March 4, 2025. 09: 59AM
Q And when you say except for the ones on and 09: 59AM

since March 4, 2025, are you referring to the expert 09: 59AM
reports that we've otherw se introduced today? 09: 59AM
A Yes. Thank you. 09: 59AM

Q Have you referred -- have you revi ewed any 09: 59AM

addi tional docunents pertaining to this case in connection 09: 59AM
with your representation of Plaintiffs in this action? 09: 59AM
A No. 09: 59AM

Q Have you reviewed the conplaint in this 09: 59AM

case? 10: 0O0AM
A. No. 10: O0AM

Q Have you revi ewed any nmotions that were 10: 00AM

filed in this case? 10: 00AM
A No. 10: O0AM
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Q Any di scovery responses? 10: 00AM

A No. 10: O0AM

Q Any deposition transcripts? 10: 00AM

A No. 10: 00AM

Q Are you aware that this litigation is 10: 0O0AM
proceeding as a class action? 10: 00AM
A Yes. 10: 00AM

Q And what is your understanding as to that? 10: 00AM

MS. HUNSI CKER: Obj ection. Vague. 10: 0O0AM

A Can you clarify the question? 10: 00AM

Q (By Ms. Brys) Is this a case in which 10: 00AM
representatives are seeking to represent a class of 10: 00AM
i ndi vi dual s? 10: 00AM
A Yes, that's my understanding. 10: 00AM

Q So in your materials considered at 10: 0O0AM

Appendi x B, who provided you with the materials that are 10: 00AM
listed here? 10: 0O0AM
A If you're referring to the case material s, 10: 0O0AM

that came to me from Plaintiffs' counsel. 10: 01AM
Q Did you request these material s? 10: 01AM

A. No. They were provided to me for 10: 01AM
background i nformation for preparing my report. 10: 01AM
Q Did you request any additional materials 10: 01AM

besi des those provided to you under case material s? 10: 01AM
A. No. 10: 01AM
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wel | as the 2024 Peter Ganong, et al. paper.

Q Okay. And then in addition to the CARES
Act, are you famliar with the Pandemn ¢ Unenpl oynent
Assi st ance Progranf

A Yes.

Q VWhat is that progranf

A I believe, if I'mrenenbering correctly,
this is the $300 supplement that was issued beginning in
January 2021.

Q And to the extent it's your understanding
that it is an additional supplenment that was issued, would
that include -- would that increase a -- would that check
increase a recipient's liquidity?

A Yes, it would increase the recipient's
liquidity although, again, the evidence that | revi ewed
suggests that it's not drastically changi ng househol ds'
finances and that they're still in a difficult financial
situation.

Q Li kewi se, are you fanmliar with the Federa
Pandem ¢ Unenpl oyment Conpensati on Progranf

A | amforgetting the details of that one.

Q I'"mrepresenting that it initially provided
an additional 600 per week.

To the extent | make that representation

and U benefits supplements for up to four nonths, does

11
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that refresh your recollection as to that progranf?

A Yes. Thank you.

Q I's it your understanding that that program
woul d i ncrease the check recipient's liquidity?

A Yes. This increase would increase the U
recipient's liquidity.

And again, all the statistical analyses
that |1've done and the literature that |'ve revi ewed
suggests that households still remain in a difficult
financial situation overall.

Q Li kewi se, are you aware of the Pandem c

Emer gency Unenpl oynent Conpensati on Progran?

A I'"mforgetting the -- the details of that
one as well. If you could rem nd me, please.
Q If I could represent to you that it

provi ded an additional 13 weeks of U benefits between
March 29, 2020, and December 26, 2020, and then it was
subsequently reinstated, does that refresh your
recollection as to additional benefits that were provided
under this progranf

A. Yes. Thank you.

Q Is it your understanding as to whether that
woul d, in fact, increase the recipients of that programs
liquidity?

MS. HUNSI CKER: Obj ection. Vague.
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A Rel ative to not having any unenpl oynent 11: 21AM
i nsurance benefits, having nmore unenpl oynment insurance 11: 22AM
benefits would i ncrease the household's liquidity. 11: 22AM

Al t hough again, | did not see any evidence of big changes 11: 22AM

i n househol d finances and households are still in a 11: 22AM
difficult financial situation. 11: 22AM
Q (By Ms. Brys) Are you aware of the 11: 22AM
COVI D- Rel ated Tax Relief Act of 20207 11: 22AM
A I'"mforgetting the details of that one. 11: 22AM

Q To clarify, it provided -- does it refresh 11: 22AM

your recollection if | state that it provided an 11: 22AM
addi ti onal $600 for eligible individuals and up to $600 11: 22AM
for qualifying children under the age of 17? Does that 11: 22AM
refresh your recollection? 11: 22AM
A Yes, it does. 11: 22AM

Can | ask a followup question? Can you 11: 22AM

remnd me of the timng of that one? 11: 22AM
Q The date of that one. Plot twist. Hold on 11: 22AM

a second. January 2021. 11: 22AM
A Okay. Perfect. 11: 23AM

Q | believe it was enacted in | ate Decenber 11: 23AM

2020. 11: 23AM
A Thank you. That does refresh ny nenory. 11: 23AM

Q And in your opinion, would recipients of 11: 23AM

t hose additional funds, would that increase their 11: 23AM
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liquidity?
A Yes, that would increase their liquidity.
Al t hough all the data that | analyzed and
the literature that | reviewed suggests that it doesn't

increase their liquidity by enough to get them out of
their difficult financial situation.

Q Are you also famliar with the American
Rescue Pl an Act of 20217

A Yes.

Q So would it be accurate to say that it
provi ded payments of up to $1400 to eligible individuals,
$2800 for married couples filing jointly, and $1400 for
qual i fyi ng dependents?

A I don't renmenber those numbers off the top
of my head but that sounds reasonable to ne.

Q And woul d those additional funds that were
provided to those recipients, would that increase their
liquidity?

A It would increase their liquidity.

Al t hough, the data that | reviewed and the
literature that | reviewed suggests that it would not
increase their liquidity to a point to get them out of

their difficult financial situation.

Q Are you also famliar with the Golden State

Stimul us Progranf
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A I do not renmenber the details of that one.

Q If | represented to you that California
of fered two rounds of stimulus paynents to | owincome
i ndi vi dual s during the pandenic, does that refresh your
recol | ection?

A Yes.

Q Woul d recipients of those additional funds,
woul d that increase their liquidity through receipt of
t hose funds?

A. Yes.

Al t hough all the data that | analyzed and
the literature that | reviewed suggests that househol ds
still remain in a difficult financial situation.

Q And are you famliar with the fact that
California had a statewi de noratoria on di sconnection of
essential services for nonpaynent and wai ver of fees for
| ate payments during the COVID era?

A Yes.

Q VWhat i npact would that have on an
i ndi vi dual household's liquidity?

A Hypot hetically, that program could reduce
househol d expenses.

Al t hough, all the data that | reviewed and
the literature that |'ve reviewed suggests that

households remain in a difficult financial situation
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A Well, for this analysis, | was focused on
getting a sense about what are the borrow ng options
available to U recipients to get a sense about the
borrowi ng costs, and so | wanted to include different
types of potential borrow ng.

Q Did you include individuals who marked by
sel ling sonet hi ng?

A Yes.

Q And why did you include those by selling
sonmet hi ng who marked that as their response?

A So for this -- for selling sonething,
while it isn't a source of borrowi ng exactly, it is a,
sort of, financial nechanismthat people use to deal with
changes in their finances. So it seemed inportant to --
to think about that as a potential option as well

Q And so for purposes of understandi ng your
opi nion, you are offering the interest rate of
20.8 percent as a representative interest rate; is that
accurate?

A Yes.

Q And is that 20.8 percent interest rate
applicable to all classes?

MS. HUNSI CKER: Obj ection. Confusing.

A. Al'l classes or all class nenbers or...

Q (By Ms. Brys) Al -- all -- 1 guess we
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will start with all classes. So all of the clainmed denial
class, the credit rescission class. Wuld you say that
the 20.8 percent is applicable to all different proposed
cl asses as you understand then?

MS. HUNSI CKER: Obj ection. Confusing.

A I would say it's applicable to the claim
denial, the credit rescission and the account freeze
cl asses that we were discussing earlier

Q (By Ms. Brys) And it is your opinion that
the 20.8 percent is representative to all individuals
within each of those cl asses.

A It is ny opinion that we can use
20.8 percent as a representative nunber of the cost faced
by class nenmbers, yes, in all three classes.

Q So to the extent you | ook at, for instance,
the account freeze class, would your opinion change based
on the bal ance of the account at the time it was frozen?

A No, it would not.

Q What if the bal ance was negative? Wuld
t hat inpact your opinion?

A No, it would not because |I'm focused on
the nost common response and the cost of the npbst common
response.

Q So woul d your opinion change if 12,000 of

the accounts were frozen for | ess than one week?
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MS. HUNSI CKER: Objection. Calls for 02: 01PM

specul ati on. 02: 01PM
A It's hard to say given that | haven't seen 02: 01PM

any data that suggests that that's the case. 02: 01PM
H I N
N |
| I
| I
.| I
| I
H I

- | I
| I
I N I
I I
I I
I I
. I
| I
Q (By Ms. Brys) So even for a claimof |ess 02: 02PM

than $5, you would still use the credit card borrow ng 02: 02PM
20.8 percent interest rate. 02: 02PM
A Yes. Because the 20.8 is representative 02: 02PM

of the cost faced by the majority of class menmbers. And 02: 02PM
sonme will have slightly higher amounts and sone will have 02: 02PM
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slightly lower anopunts but ny goal is to provide a 02: 02PM
representative nunber that can be applied to -- to all 02: 02PM
cl ass nmemnbers. 02: 02PM
| I
N |
.| I
I I
I N I

I I
H I

Q (By Ms. Brys) Is it your opinion that 02: 02PM

those individuals woul d have taken on credit card debt? 02: 02PM
MS. HUNSI CKER: Objection. Calls for 02: 02PM

specul ati on. 02: 02PM
A Again, my method is not trying to identify 02: 02PM

whi ch individuals would turn to credit card borrow ng but 02: 03PM
rat her that nost individuals returned to credit card 02: 03PM
borrowi ng or sone nethod that's nore expensive than 02: 03PM
credit card borrow ng. 02: 03PM
Q (By Ms. Brys) But nobst is not all; 02: 03PM

correct? 02: 03PM
A Correct. 02: 03PM

Q I can turn to nore data. 02: 03PM

So | understand you previously referenced 02: 03PM

t he Pul se data? 02: 03PM
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| oss of benefits to $5 or if it is a permanent |oss
because U benefits have ended, they' ve expired, your
opi nions are the same?

A Yes, ny opinions are the sane. Because
part of the value of U benefits is that they're paid in
a tinmely manner because individuals need the benefits in
order to cover their spending needs. And so whether or
not it's temporary, my opinions don't change.

Q And the amount that is |ost, your opinions
don't change; is that --

A Correct. Uh-hmm

Q Do you know whet her any cl ass

representative here turned to expensive nethods of

borrowi ng when a portion of their U benefits were halted?

MS. HUNSI CKER: Obj ection. OQutside the
scope of the report.
A I have seen information in the expert
report of McCrary that indicates that.
Q (By Ms. Brys) And you understand that the
class representatives are seeking to represent the class?
MS. HUNSI CKER: Objection. Calls for a
| egal concl usion.
A I do understand that, although it is

outside the area of my expertise.

Q (By Ms. Brys) Did you review any materials
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that pertained to the class representatives in connection
with your report?

A No, | did not, because | was focused on
getting a large and representative sanmple of Ul
recipients in California.

Q So for purposes of the record, you didn't
review any of their interrogatory responses or witten
di scovery responses.

A Correct.

Q None of the docunments that they produced.

MS. HUNSI CKER: Objection. Vague.

Q (By Ms. Brys) Did you review the docunents
that they produced in this case?

A | did not.

Q Did you review any of the deposition
testinony that the class representatives provided?

A No.

Q And so you didn't consider any of the class
representatives' responses or materials or documents in
form ng your opinion in this case.

A There's sonme sort of overall statistics
that were included in the expert report of Victor Stango
that | reviewed in preparing ny report, but | did not

review any individual |evel data on class nmenbers, no.
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the principal amount that they were denied.

Q And the principal amount in this case for
the account freeze class related to their denied --
del ayed benefit payments would be what?

A The anount of benefits that they were
deni ed access to.

Q And is it your understanding that those
ongoi ng benefits were received right away?

A No, it's not ny understanding.

Q What is your understandi ng of when they
were received, if at all?

A It's nmy understanding that there was a
del ay, but | don't have a good sense about the exact
I ength of that del ay.

Q Okay. Can you go to Paragraph 10(F) of
your report, please.

Your opinion here says, In ny opinion, the
average credit card interest rate of 20.8 percent is an
appropriate figure to use to calculate the cost to class
menbers resulting fromdenial of access to their
principal claimanmunts and frozen account bal ances.

Can you explain what you nean by that,
pl ease?

A Yes.

So in my report, | review research and
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conduct my own analysis to come up with the 20.8 credit 03:38PM
card interest rate as appropriate, if anything, 03:38PM
underestimate of the cost faced by class members. And 03:38PM
because my report is focused on providing this interest 03:38PM
rate that will lead to an aggregate damages calculation, 03:38PM
the important thing is that the 20.8 percent is 03:38PM
representative of a large -- large number of class 03:38PM
members, and so there might be some class members that 03:38PM
have slightly lower interest rates that they face or 03:38PM
slightly higher interest rates that they face. But when 03:38PM
applying this average measure to the entire class and 03:38PM
aggregating up, it will be just as good as taking those 03:38PM
slightly lower or slightly higher and aggregating all of 03:38PM
those up. It will be -- it will lead to the same 03:39PM
estimate. 03:39PM

Q. When you say "just as good," what do you 03:39PM
mean by that? 03:39PM

A. I mean it will lead to the same estimate 03:39PM
of the aggregate damages. 03:39PM

Q. Okay. Are all -- are all proposed class 03:39PM
members individuals in California who received UI benefits 03:39PM
in 2020 or 20217 03:39PM

A. Yes. All proposed class members are UI 03:39PM
recipients in California who received benefits during 03:39PM
2020 or 2021, which is why my analysis of the SIPP data 03:39PM
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CERTIFICATE OF COURT REPORTER

I, DEANNA BAYSINGER, a Registered Professional
Reporter and Notary Public within and for the State of
Colorado, commissioned to administer oaths, do hereby
certify that previous to the commencement of the
examination, the witness was duly sworn by me to testify
the truth in relation to matters in controversy between
the said parties; that the said deposition was taken in
stenotype by me at the time and place aforesaid and was
thereafter reduced to typewritten form by me; and that
the foregoing is a true and correct transcript of my
stenotype notes thereof.

That I am not an attorney nor counsel nor in
any way connected with any attorney or counsel for any of
the parties to said action nor otherwise interested in the
outcome of this action.

My commission expires: November 8, 2026.
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DEANNA BAYSINGER

Registered Professional Reporter

Notary Public, State of Colorado
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