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HIGHILAa¢EBN\FBENTIAL — ATTORNEYS” EYES ONLY

I, Jennifer Lennon, hereby declare as follows:

il I am employed by Bank of America, N.A. (“BANA”) as a Senior Vice
President and a Product Management and State Liaison. I make this declaration
based upon personal knowledge and belief, upon BANA’s records maintained in the
ordinary course and scope of business, and upon information gathered from other
BANA employees. If called to testify as to any of the matters set forth in this
declaration, I could and would competently testify thereto.

2. In my capacity as a Product Management and State Liaison for BANA,
my responsibilities include strategy, client care related to operations support, and
major project implementation, including BANA’s implementation of certain
requirements under the preliminary injunction order in this case, and BANA’s
response to and implementation of the regulators’ consent orders and the
Remediation Plans and Addenda in connection with BANA’s prepaid unemployment
insurance EDD program.

3. BANA entered into consent orders with the OCC and the CFPB 1n 2021.
In connection with those consent orders, BANA also submitted Remediation Plans
and Addenda (collectively, the “Remediation Plan”) for and received non-objection
from those regulators. The Remediation Plan was submitted in connection with
Plaintiffs” Motion for Class Certification as Exhibit 74 to the Declaration of Connie
K. Chan.

The Remediation Plan Definition of Eligible Cardholders

4. The Remediation Plan was designed _

LENNON DEcL. Iso Opp. TO CLASS CERT. 2 CASE No. 3:21-MD-02992-GPC-MSB
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6. Prior to the implementation of the Remediation Plan,
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9. Under the Remediation Plan,

10. The Remediation Plan also provides

11. BANA’s remediation efforts and implementation of the Remediation

Plan were desined

12.  BANA’s remediation efforts and implementation of the Remediation

Plan were ot desienc

The Status of Remediation Plan Implementation

13. BANA’s remediation efforts and implementation of the Remediation
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