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We received your Cross River Paycheck Protection Program Loan
forgiveness application

From: Scratch <notifications@scratch.fi>
To: alexacosta03@gmail.com
Date: Wed, 21 Apr 2021 15:48:59 -0400
ross
River g_-;;

Hello Alexandra Acosta,

Thank you for submitting your Cross River Paycheck Protection Program Loan
forgiveness application! We know you devoted a lot of time and attention to
completing this application, and we hope you can take a moment to appreciate

this accomplishment.

According to the information you provided in the application, your requested
forgiveness amount is $20180.00. You can view the full breakdown at

hitps://my.scratch.fi.

Your application is now under review. Processing your application will take
approximately 3 to 4 weeks but may take longer if additional documentation is
required from you or there is a high volume of applications, although we will try
our best to get back to you as soon as possible. Once we finish reviewing your
application it will be sent to the SBA for final review and approval, they have up

to 90 days to make a decision on your application after receiving it.

You do not need to take any further action until we contact you. We will send
you an email when we have finished reviewing your application, so please
keep an eye out for important updates from us. You can also check your

application status anytime by logging in to your account at hitps://my.scratch fi.

Your loan will remain in a deferment — meaning no payments are due — until ACIEET

either the forgiveness application due date or until you've submitted your GO\é')E(EIPB“‘I'FNT
application and the approved forgiveness amount has been applied to your

account. Interest, however, will continue to accrue on the loan. ﬁg.SE 23-60170-CR-RNS
While we review your application, feel free to browse our PPP help center or Eé'.'”B'T 614

reach out to us with any questions about your loan or the forgiveness
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application -- we're here to help.
Sincerely,

Team Scratch

Dot recognize this Information? Have any guestions? Contact us!

Fours: Wonday - Thursday, 980 o 8P and Fridey, 94N o 8PV ET.
Emall suppori@seraloh |
GalBad 1T 00
Srpil mall
Boralch Services, LLO
PO Bowd] 285
San Francisco, UA S48

htips://help.scratch.fi

We, Soraich, are contacting vou aboul vour Uross Rivey Paveheck
Protection Program Loan i an ablempl o collec a debt Any information
obtained will be used for thal purposs.

We may report information eboul your eccount o oreoll buresus. Late
paymenis, missed pavmenis, or olherdeiaulls ob Vour account may be
rellected i your orecit repont

Borresidenis of New Yo Uty Sorpleh Services, LLO s llcensed by the
ciiv ol Mew York Department of Consumer &ffals, License § 2008000,
noA.

Forresidenis of Bulislo, New Yok Sorsich Bervices LD s lpensed by
the city of Bullalo, New York, License $ CAG 1B 10037515

Borresidedis of Lian as reguired by Ulsh v vou are bereby notilied
thal o necative crecib report reflacing oo vour oredl report mav be
submitied 1o & credi reporting agency vou el o ol e terms o vour
credil obligaions. Ve will o submil 8 negative creditrepoit w s oredil
reporting sgency about this oradlt obligation until e expiration of the time
pariod desoribed on e Initial notice lettar for vour accound,

Forresidents of Weine: Borsloh Bervices, LLU operating hours are from
S:00 Al to 500 B Baslorn Time, Monday through Thursday and 800
ANV 08 PN Baslem Thme on Frday. You may coniacl our olfice during
Dusiness hours by calling (844) TH7-20B4

Eor resldenis of Colifornia: The siate Bosenthal Falr Debl Collection
Praciices Aot and De tedera Fair Debt Colection Praclices Act reauire
tal exceptunder unusual circumstances ocolletiors may notoontact vou
belore B am orafter 8 oo They musi nol havass vou by using thieals of
violenoe o arresior by using ooscene lenguage. Uolsciors may not use
foiae o misleading siatements or call vou st otk i they know o have
reason lo know thal vou may pol receive personal calls sl work. For e
most part, colleciors may not el another person, other hen your aomey
or spouse, aboul your debl Colleciors may contagt anclher person o
confinm vour locelion of enforce @ Judoment. For information abowt
. s s e
al bR P o wvw o oo

Nonprobt credil counseling services may be avalieble In vour area.

Ag requdred by law, vou are haveby notifled thel e negatve credit record

may be submitled 1o a credit renoring enency i vou [l o Tl e lerms
Ovolromriobiosions Bulvewilino sl aneualve medileponi o
acredil reporting Boency about this credit oblioation untll the expiration of
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e lmererodcesar oD Do g Unlcgion ool v
centribes vournonl o egues verloalion o nen

Formscens o Wassnohunel s NUOTILE OF WPORTANYT BiGHTE
YOULHAVE THE BGHT B0 MAKE 5 WRITTEN DR ORAL REQUEST
THATTE BEPHONE AL B RECARDDG YR DEE VA ND T EE
MADE TOYOU ATyl Pl B OR BEVPLOYIVENT ANy sl
ORAUREODLUEST WL BE VLD FOROHIY THN DAYE UnLEss vl
PROVIDEVERITIEN GO IR AT ON O THE LS
POSTNARKED OB DELWVEREDWITHIN SBVvEN DAYS OF 2UI0H
REGUEST YOU LAY TERMINATE THE RECLES By WRITIHG TO
US AT BURATCHSERVICES, LLL. PO BUX 411288 580
FRANCISUD, A B4 41- 1285

Forresidenis of YWest Vilginia: | vour ceblis nol past the date for
obsolescence proviced for in Seclion 80508 o the Fair Credll Beporing
Act B UL S U 6Bic helawilimis nowionovolcan be suedon g
debt Because of the age of vour debl the crediior shown on the honlof
ihis notice cannot sue vou lor b B yvou donol pay the debl, he oreditor
Sl e s e e s e e
Crediireporing agencies Be unpaid. Byour debl s past the dale for
obsolescance nrovided for In Sechion 80802 of the Bal Credi Renording
Ach BU B 0 8B The law lmils how long vou can be susd on &
debl Bocnuse i e aoe o younney e osdiorshownon e ionl g
this notice cannot sue you for # and the credilor shown on the front of this
Bolce connl e o any oredl eponing auencies.
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Congratulations, your Cross River Paycheck Protection Program Loan
forgiveness application was approved by the SBA!

From: Scratch <notifications@scratch.fi>
To: alexacosta03@gmail.com
Date: Tue, 15 Jun 2021 14:14:47 -0400
ross
River g_-;;

Hello Alexandra Acosta,

We're excited to let you know that your Cross River Paycheck Protection
Program Loan forgiveness application was approved by the Small Business
Administration (SBA).

Your total approved forgiveness amount is $20180.0. This amount has been
applied to your account effective to the date the SBA sent the forgiveness
funds shown in your account payment history. The forgiveness amount
includes your total loan principal and interest that accrued on your loan up to
the forgiveness date.

You received full forgiveness of your PPP loan. This means your account will
now appear as paid off. This also means that the account is fully satisfied and
you are not required to make any future payments. A letter of satisfaction is

available for download in your Documents folder.

We recommend that you log in to your account at https://my.scratch fi to

confirm your loan status and download this document for your records.

As always, we are here to help you. Please reach out to us if you have any

questions!

Thank you,

Team Scratch

Frequently Asked Questions:

Why did | receive full forgiveness even if | reported an EIDL advance in my

loan forgiveness application?

SWR_G-000003058
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Before December 27, 2020, the SBA was required to reduce borrowers’ overall
PPP loan forgiveness amount by the amount of any Economic Injury Disaster
Loan (EIDL) advance they received. However, a new law recently enacted
makes clear that EIDL advance amounts are no longer deducted from
borrowers’ overall PPP loan forgiveness amounts, because the EIDL advance
is now a forgivable portion of your loan. If you reported an EIDL advance in
your loan forgiveness application, we hope you’re as excited about this new

rule as we are — congrats on your full loan forgiveness!

Why does the date my loan forgiveness was applied appear earlier than the
date I'm receiving this notification?

You may notice that the date your loan was forgiven by the SBA is earlier than
the date on which you’re receiving this notification. This happens because after
the SBA sends forgiven funds to Scratch, it can take some time for that
payment to be applied to your account’s loan forgiveness. This difference in
date does not affect your loan forgiveness, interest accrual, or deferment
period date. All funds are backdated to the date we received them from the
SBA, so your loan has not accrued any additional interest on the forgiven

amount.

Dot recognize s Informetion? Have any cuestions? Gonladt us

Fours: Monday - Thursday, 9AM 1o BPM and Fridey, 89AM o BPM ET.
Email supporisceioh d
Cal (8B40 ToT.oa
Bngil mail
Seralch Services, LLO
PO Boxd 1208
Ban Prancsos, OA Q41411288

hitps://help.scratch.fi
We Soralon, are conlacting vou about vour Cross Hiver Fayveneok

oo loaninan attemnt o collect 2 debl Any information
obtained will be used for el buposs.

We may reoott information aoout vour sccount to credil burssus. Lale
pavments, missed pavments, or oherdelauls ob vour atcouni mav be
reflected i your oregil repoit

Forresidenis o New York Uy Boralch Sewvices, LD s icensed by e
oty of Bew Yark, Department of Consuiner Alfairs, License # 2005300~
DA

Forresidenis o Bultalo, lew Yore Soaich Bepvices, LLU 5 licenser by
the city of Buffalo, New York, License # CAG16-10037518.

Foresidenis o Ulah as required by Ulsh low, vou aie hereby notiied
ihat & negabive credil report reflecting o vour credit repor may be
submited e oedleponing aoenny Hyne o Ul i e ol vour
creditobligabons. We will nol s it & negal i reportto 8 oredis
reporting agency about his oredit obligation untll e exolialion of e e
pErnOtERtT D D e s oo Bler or o Bocount,
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Eorresidenis of Malne: Boraleh Bervicss, LLO opatating hours are from
00 AN 10 500 P Eastem Time, Vongay hough Thaurscav ang 500
Al o B PM Bastern Time on Briday, You may contact our office during
business hours by caling (844 7272684,

Porresidents of Callfornia: The gigle Bosenthe Fair Dell Colleciion
Praclices Act and the federg Fair Debl Colleciion Pragiioes Aclrequine
that, excent under unusual croumsiances, colleciors may no contact vou
before B aom. or after 8 oo They must not harass vou by using treals of
violence o aresl or by using ohacens anguage. Colleciors may not use
false or misleading sieloments orcall vou al worc sy know or have
reason 0 now thal vou may not recelve persongl calls sl work Forbhe
mostpan, coleciors mayv notlelanolher person olherthan vouratiomey
Or spouse, aboul your debt Colleciors may contact anclher person o
coniirm vour location or enforce 8 udagment. For more Information aboul
debt collection soliviles, vou may contac the Federa Trace Commission
al 8T -EICHELP or www filc gov,

Monpmo Lol covpseling services may beavelanie i vour sres,

As required by law, you are hereby noliied thal a negadve credit record
may be submided o a credireporing soency i you Tl o Ul e e
Glyvourcedi cbigalions. Bl we il nolsubm s pegalve el repnn o
& oreditreporing agenoy abou his credil obligalion undl e expiation o
the Ume petiod descrbed in our inual wiitlen communication 1o vou which
Gonoribesyournon lorsnuesivericalion ol ae

Formsdensn Vimsanhuag s NUTICE DE VPO RTAN T BiGHTE
VOUHAVE THE RIGHT TONAKE A WRITTEN DR OB Begiesy
THATTE BERPHONE O S REGARDING YUUB DEB T VAT O EE
NMADE TOVDUATYOURPLACE OF EMPLOYNENT ANY SUCH
ORALURECLUEST WL BEVALD FOROHIY TEN DAY UnlLEss voy
PROVIDEWERITTEN CONFIRMATION OF THE REGUEST
PORTNARKED OB DELVEREDWITHIN SBEVEN DAYE OF BLITH
REGUEST YOUNAY TERVINATE THIE REQUEST BY WHITIHNG TO
S AT BCRATOHMSERVICES, LLL. PO BUX 41285 BAlN
PRANGISUD, CA B 41288

Forresidenis o YWest Virginia yourdebl s ol pastthe dale Tt
obsolescence provided for in Seclion 608(a) of the Fair Cradl Reporing
Ao ABLLE D o8B e The lawliimils bow lonp voucan besusd on g
debl Hecause o the sge o vour genl e crediorshownon e ronl of
this nolice canngt sus vou lor it Hyou donol pey the debl, he oradigy
Shownon e oo s noice ey e ooninue o eno Lo e
credii reporting agencies as unoald Hyvour deblis pastthe dale for
chaolescance provided for in Section 80802 of the Falr Credit Beoorling
Aot 1B U8 0 8B Ie e o nlls how iong youcan be sued on g
debl Because ol the ageof vourdeb the creditorshown on e froni of
ihis notice cennot sue you Tor 1 and the oreditor shown on the front of this
notice cannol report Lo any oredi reporiing agencies,
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